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1. IT Personnel Shortage: Is this for the elementagy engineers or for the advanced engineers or for
organizing effective projects?

In June 2014, News of IT personnel shortage in Vietnam has been delivered. The following by The
Saigon Times dated June 9, is an example. The title is “ICT sector to fall short of 400,000 workers”,
(http 1//english.thesaigontimes.vn/34905/ICT'sector-to'fall‘short'of'élOOOOO'Workers.html )

HCMC - The informa tion and communica tion technology sector will need an extra one

graduates, thus Jea ding a shortfall of 4 00,000 according to the Ministry of Informa tion

and Communica tions.

problems with recruiting local staff meeting their requiremen ts.

Phi Anh Tuan, vice chairman of the H cMcC Computer Association, said universities



analysis and a view for the future are described.

9. Government Policy after Péi mai, and OSS Promotion as an Example

91 IT Industry as Heart of Economic Growth

By Dbi moi policy of 1986, open-door policy and market mechanisms have been introduced.
Development of the Commonwealth, strong country, democratic, and civilized society was cast. The
population about 60 million people in 1986 grows to about 82 million in 2004, and the GDP grows to
$39 billion, resulting per-capita GDP as $483. And now, the population becomes about 90 million
people, GDP becomes $ 170 billion, GDP per capita becomes $1800. Half of the GDP is by exports,
and we can find a similarity with other Asian countries. In summer 2005, Vietnam started energetic
processes to join WTO by the end of the year, and became a WTO member in January 2007.

During mid-2000s, Vietnam government had a will to double the GDP by 2010 compared to 2000,
and become the ranks of industrialized countries by 2020, creating its interim Economic goal for it.
Currently, the Economic policies are built along with the will. Even while having a wealth of mineral
resources and population, by long term planned-economy of Soviet Union style and war footing, 1t did
not reach quite the specific steps of economic growth. While there was a growth of 9% as base year
offect of Déi moi during the mid term 1990s, in1997, There was the impact of the Asian economic
crisis and a slowdown in economic growth, FDI had decreased. The economy recovered in the 2000s,
the average economic growth rate of 10years until 2010 showed a height of 7.26% per year. Jtisina
firm growth of five percent thereafter.

Japan, one of the largest trading partners for Vietnam, has been constantly a largest economic
aid to Vietnam. Direct ties with Japan is growing around the economy. ODA 'from Japan was
re-opened in 1992. Economic sanctions against Vietnam by the US was fully released in 1994, by this,
concrete mutual exchange starts at once with such as the United States as well as Japan.

Various Japanese companies have advanced to Vietnam, for electrical and electronic, textiles
and clothing industries. They are mostly in the processing trade type, putting the manufacturing or
assembling plants in Vietnam. But companies, starting for automobiles and motorcycles, began to
target the domestic demands, and aimed the market in Vietnam.

1t is hard to say the development of information and communication industry in Vietnam ICT)
is progressing well enough. Communications industry, like other manufacturing industries, has
expanded around the production of parts such as cables. Services for telephone and communications
progress their deployments using oversea equipment. In the IT field in 2007, the market size for
Vietnam domestic hardware industry was estimated as 0.2% of all the world market and 13th in the
Asia. While the domestic market size was rather small, the growth was significant, and became one
of the mainstays of the information industry. The main task of the equipment manufacturing field is
an assembly and processing in general, but has not been possible to obtain up to a high reputation in

the world market yet. China and other countries increased their vertical machining and assembly
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field by their preferential policies. But, Vietnam was not seen such policies effective yet. This country
1s consuming country relative to the computer and IT. In general, computer and IT industries are
categorized into three; hardware, software and service. For hardware, introducing foreign companies
and their product seems to be major concern. For software, since this is the main subject of the paper,
the author introduces his research in this paper. Starting from the directive in 2000, the policy has
steadily been going on. But still wait for the result yet. This paper addresses the issue on software
industry development. Because, it has huge impact to all the future industries and civil lives, and

more on government operations, and the good effects are greatly expected.

2.2 Directive No.58

On October 17, 2000, a directive from Vietnam Cabinet was issued. It was Directive No.58

(Directive No.58-CT/TW) , and the title is “Directive on IT utilization and development promotion for
industrialization and modernization during 2001-2005”, which gave the fundamental roadmap and a
base for various government policies afterward. Directive is sometimes translated as ‘prime minister
decision’ or ‘instruction’ among various types of government policy document categories, which is
signed by prime minister and issued by Vietnam Communist Party Policy Bureau. Many government
documents use the letter head of “The Socialist Republic of Vietnam”, but directive has “Communist
Party of Vietnam” as the letter head.

Directive No.58 says “Information Téchnology (IT) is the most Important motivation for
development, and with other high technology, contributes the development of social economics,
culture, and modernization of the society at the highest level ” And it refers the IT importance on
national security and defense, positive introduction to government operations. Then, talks about the
contribution to the GDP growth by playing a role for tractor of every industrial field, achieving the
high level growth.

Furthermore, this directive says “The utilization and development of IT releases the power in
material, spirit, and mentality, achieves the rapid modernization of economy, enhances the
competitiveness of business organizations, supports the process on entering international economy
as a member effectively, full up the standard of living, provides firm national security, and creates a
capability to leap to successful industrialization and modernization.”

The government responded with issuing a resolution in June 2000, which is the Resolution
No.7/2000/NQ-CP (June 5,2000) to describe the direction of software industry promotion during
2001-2005. Meanwhile, the prime minister wrote the decision No.81/2001/QD-TTg (May 24, 2001) to
approve the action plan to carry out the execution of the Directive No.58 to accelerate the IT use.
After these directive and resolution are issued, various government documents for IT investment
and its taxation, computerization in government, copyright protection, and others were issued.

In December 2002, NSCICT (National Steering Committee for ICT) was formed according to the
Resolution 07/2000/NQ-CP dated as December 3, 2002, to conduct the directive. The chair person is
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Mr Khiem, a vice prime minister at that time. The aim of NSCICT and the total view for IT

promotion are described as follows in the document: “IT market size of Vietnam in 2010 will be $9240

million, which is a result of 20% growth by vear from Yr 2000 when the market size of IT is

$1490million. If the domestic production covers 60-70% of the IT market in 2010, it will greatly

contribute the economic growth target of the government. To achieve this, human resource

development and the improvement of technological abilities are the must.” Also the needs for clear

policy making is pointed out and as the result, NSCICT was formed to steer I'T industrial promotion
strategy. MPT, MOST, MOET are defined as the related ministries. Headed by NSCICT, the roles of
ministries are defined; MPT (later MIC) is responsible for software and hardware, MOST for OSS
promotion, MOKET for IT deployment among schools. Assembling computers is assumed to be
handled by Ministry of Industries and commerce, to produce computers labeled as Vietnam products.
The expectation for Vietnam made computer is announced in spring, 2004. Recently in July 2014,
availability of Vietnam made tablet computer seems to be announced.

The author likes to point out a characteristic status of Vietnam IT field at the last of this
section. That is, there is almost no awareness of I'T as a service, while there is a consciousness for
hardware and software. The author sometimes feels the equipment purchase is the single event for
IT purchase in Vietnam. But, we know IT as a service is a major concern for advanced usage of IT
and the business targets. If we can develop IT service industry in Vietnam it might be considered as

a strategy for new enabler development for business opportunities for SMB.

2.3 Promotion of OSS

Promotion of OSS (Open Source Software), which means the high level utilization of Free Software

backed by a rigid copyright definition like GNU Public License, was considered to choose by the
government staff even in 2002 when the resolution was formed. The market for software industry is
still small in Vietnam. The domestic production of software is 5-8% of the total usage. The reasons
include some observations such as less-demands and less capability to produce commercial quality
software. At the same time, investment to software industry requires long term plan and seems to be
expensive as a result. There is a big issue on how we can find suitable people to train. A statistics
says there were 2000 software specialist in Vietnam in 2003, most of them are programmers and
almost no systems analyst nor higher level engineer. Software business was thought as a risky
business and not a good candidate for investment. It meant there was no software industry in
Vietnam in 2003. Nevertheless, Resolution 07/2000/NQ-CP hoped software industry would be born
and grow up to bring $500 million sales in Vietnam by 2005.

To change this situation in right direction, various plans were discussed and the Notice No.4
TB-BCD58 was issued on May 12, 2003. The chair of NSCICT, vice prime minister Khiem added
“OSS utilization and development during 2003 and 2007” into the key project list for IT master plan.
Based on this, MOST prepared several concrete policies and carried out. The decision behind it is the

Decision No.95 in 2002. This decision has the main issues for product development and human
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resource development in software industry. The software industry started the development on
localization of Linux systems and related products as large concrete examples, along with the
decision.

On March 2, 2004, the prime minister agreed and signed the master plan by Decision No
235/QD-TTg, which is “The master plan to utilize and develop open source software in Vietnam
during 2004-2008” and allocated $1 million budget to it. The core ministry is MOST. Tt aimed at the
following; promotion of OSS utilization and development, improving copyright protection, reducing
the IT cost, enhancement of technical skills in domestic IT software industry, incubating high level
IT professionals, and development of IT products which satisfies domestic needs.

Introduction of OSS enables people to touch the latest technologies, to intake them legally, then to
fill the gaps against the domestic technological immaturity and accomplish the diffusion of
infrastructure with latest technologies same time. This OSS promotion policy trends were common
in Asia, such as Thailand, Malaysia, Cambodia, some were writing the OSS employment in their
government policy documents. The role of Japan is important and the works on Asia OSS activities
and intensive education courses were planned and carried out after that. A background for intensive

classes in Vietnam is introduced in chapter 3 of this paper.

2.4 Preparing for WTO membership

Along with these industrial stimulus and promotion, a series of works to join international
community had been carried on rapidly, to become a member of international treaties and
agreements and their approvals, especially after the year 2000. Vietnam agreed on cutting the tariff
as a part of AFTA (ASEAN free Trade Area) program and then concluded many investment
bi-agreements. And then the government started a work for WT'O membership, which is understood
as most important at that time. To prepare for the membership application, Vietnam setup various
domestic legal works which are pre-requisite and conform to international standards, or changed the
existing laws to correspond the international requirements.

One important hurdle was on the intellectual property systems. In 1989, U.S.-Vietnam Trade
Council (USVTC) started the works for normalization of political and economic issues between the
US and Vietnam, since both sides recognize the relation was important and must be settled for
various fields, after Vietnam/American war, aiming to build new framework. We may see the
activities through www.usvtc.org. One symbolic event would be the event joining the Berne
Convention for the Protection of Literary and Artistic Works, which was done in October 2004.
Vietnam became the member of the convention as the 156t nation. This was the first international
agreement for Vietnam for copyright handling, and by this, Vietnam joined the international
intellectual property community finally.

The national assembly in November 2004, responded to such policies, and modified the land
use tax regulation, commerce law and others. Also, prepared for Vietnam citizens to start their own

business more freely. In 2005, legal systems for electronic transaction and commerce were prepared,

5



and the preparation for ICSD (the Convention of the International Center for the Settlement of
Investment Disputes) membership started, resulting better situation to welcome foreign investment.
By carrying out these processes, Vietnam appealed the readiness and the willingness to expand
international trades and accepting FDI, domestic industry development, and settling the relation
with the US which is special. It is important for Japan and other countries to look at the efforts and

respond from the new stand point.

3. Challenges for Software Development Experts Incubation using OSS

In 2003, there is attempt to call roundtable and symposium in Asia to increase software development
capability. METI Japan supported this by recognizing it as an activity at CICC (Center for
Computerization and Corporation).

There are several background reasons: 1) foreign exchange gain resulted by the increase of
software development capability is an urgent task including Japan. Namely, Japan also suffers from
the excess imports from the US, for basic software, application software and embedded systems
software. There is a policy to increase domestic production even in Japan. 2) Understanding this
situation by Asian countries, we can collaborate to enhance the development capability and to share
the results among us. 3) To enable this idea be real, the author thought OSS is most suitable concept
to employ, to develop software which fits the needs and the lives in Asia.

Then, CICC started the project for AsiaOSS including the OSS roundtable series. The author
joined the project as a visiting senior researcher at a CICC laboratory.

The first roundtable was at Phuket, Thailand in March 2003, sponsored by Japan. The details
of the roundtable series are not defined before the table. But, it had good effects to organize the later
works. The authors made a talk, just after listening what the representatives of other countries say.
The contents of the talk were for the introduction of elements for the further discussions and asked
their frank opinions. As the result we all found and shared we had a similar direction, and lead a
smooth discussion during the roundtables. The author got asked to be the chair and accepted. The
roundtable was basically intended to gather people from ASEAN-+4, and natural expansion to
include India, or Australia, and others are expected in quite natural style. The roundtable created
joint statement and finished successfully.

The second roundtable was held in Singapore 6 months later. 18 Economies gathered. Vietnam
stood for the next place and accepted.

The third roundtable was held in Hanoi, Vietham, during March 8-10, 2004. 19 economies
joined for the roundtable, and about 230 people joined for symposium. At the end of the conference
Dr Do Van Loc of MOST mentioned the desire to have intensive classes in Vietnam to the author and
the author promised to consider it by bringing the idea back to Japan. Japan allocated the budget for
it and then in the summer 2004, the first intensive course was held for three weeks in Hanoi lead by

the author (Fig.1). The next year, there was a similar one in HCMC for 3 weeks, and the 2 week
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course in winter.

The roundtable series were held 3 times after that. And working groups were created for
concrete projects to carry out further progress.

Intensive classes in Vietnam were continued for several years. The author was asked to
arrange the contents and details of the classes. Then the author analyzed the Vietnam market needs

and compiled the concrete arrangement of the education courses.

0SS leader training in Hanoi
August 2 - 17, 2004

Fig.1 The First Intensive Class

The author found the most important problem in 2004 in Vietnam was the illegal copy of Windows
and MS office, based on research. It's not easy to pay to compensate or purchase legal version for
every existing PCs. Then the author chose a solution to use Linux OS and its office software. And set
up good tools on Linux system. This direction was also a topic for worldwide nations and it leaded to
a global discussion/activity on it.

Once the desktop is ready, next matter is the connection to the Internet. Without it, PC cannot
have communication capability nor information retrieval capability. Vietnam was behind the enough
level of TCP/IP based connection technology and the skill acquisition of related tools to communicate
and retrieve and store data from the Internet. So, lecture and practice on LAN creation, various
servers set up, such as DNS, Web, Mail and so on should in the center. The author decided to create a
course with group project works to set up LAN for each group and implement Web server and set the
home page contents there. It was successful and more than 100 people the author had taught. The
attendee return to their universities, government organizations, companies, and industrial parks
and utilized the skill at once to develop real sites. As a result, from 2005, number of web sites in
Vietnam grew rapidly and the course played this important role.

The author judged the course for basic software development and programming was not needed
from us, because lots of such courses were taught somewhere already.

After finished several intensive courses, the author felt the needs for advanced programming
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course, and through the investigation, had chosen the subject as advanced graphic programming.
The reasons are; 1) Resulting software would impact various people and is understandable
/acceptable by them. 2) Computer animation and graphics are Japan’s field of expertise. So, we may
expect future demand/supply relation between Japan and Vietnam smoothly. 3) The graphics
technology itself is not widely introduced to Vietnam yet. 4) Initial cost is only for purchasing PCs, so
added value will be high.

In 2009, the author arranged a three week course on graphics programming, which is a
combination of graphic object design, animation, and simulation, allying with a Japanese company in
the field, getting an acknowledgement from MOST people. And had done in HCMC. Blender is the
core tool, with which professional quality three dimensional animation creation is possible. Two
groups are formed, one for programming for scientific visualization, the other for contents creation
for 3D image objects, and two groups joined to create urban railway simulation movie. Each group
created train car design, station design of a railway system in 3D.

After the event, the activities for carrying out intensive classes on software development ability
were suspended. Since, the author observed various development and contents refinement of
educational courses and classes of university and other institutions became available in Vietnam.

The main concern shifted into personnel/student exchange for firm progress on university level.
How we can utilize existing exchange frameworks in Japan to adopt relation with Vietnam. Most
successful on-going projects are with SEM, HUST, about the experimental intensive classes on
business game project learning, which were in September 2012 and in January 2013, having
lecturers and packages from Japan and students in Vietnam.

And, for the last two years, as a part of project study of Aoyama Business School at Aoyama
Gakuin University, the author is carrying out a project based learning with University of Science
VNU HCMC as to software development outsourcing simulation game and business design. Students
can experience a pseudo-real ordering and production undertaking on both sides.

This direction 1s based on the author’s philosophy as “Progress of IT comes from the diffusion
and utilization, not only from the computer technology progress. It comes from the education for

enabler development on framework creation. This progress gives a new future for application side.”

4. Domestic Production; Productivity Increase, Trading, and Consumption

4.1 National Strength through the increase of high quality products production

In general, newly developed countries try to acquire foreign cash first. To do this, government policy
to produce inexpensive products, export them oversea, and get cash, is commonly carried out. The
difference of labor cost or exchange rate is one of the attractive points to manufacturers to set a low
price. Japan experienced this strategy in the history.

There are several ways to exit from such low price low quality productions. Successful exit
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enables the national strength increase.

One of the most important plans is the stimulation of domestic demands and consumption. But
it requires a step on getting wide acceptance and supports of consumers. There needs planning with
detailed multiple steps approach. Vietnam is now in the phase for it.

A campaign named “Vietnam Pride” is going on, and Ministry of Commerce and Manufacturing
aims at the increase of domestic products share to more than 80% of whole products, by the year
2020.

There was a news article on June 2, 2014 on this issue, titled as “Vietnamese goods struggle to
compete”. The points are;

1. Consumers like oversea products as a trend. The reason behind is they cannot get enough
confidence from the domestic products. The domestic producers need marketing efforts on explaining
the products.

2. Retail stores display foreign products in good place as a trend.

So, more efforts on these matters are necessary to enhance national commercial strength. The whole

news is included in Appendix 1.

4.2 Promotion of International Trade and the Issues of Foreign Countries having “China+1” Policy

There are several points on Vietnam China relations which need clear understanding of its historical
elements, current economy, and political standpoints. They are creating complicated and complex

facts.

4.2.1 Trade between Vietnam and China
Nikkei News Paper dated June 3, 2014 had Fig.2 showing the trade between Vietnam and China was
import surplus of Vietnam. The export to China was less than half of import.

The top import goods from China were, Machinery and equipment parts, telephone and its
parts, computer and electronics equipment parts. Their share was 42% of total import. On the other
hand, the top export goods to China were computer and electronic equipment, occupying 15%.

The whole picture might be “importing parts from China, process them, and export the result
oversea including China” and “Vietnam is now playing some role in the international market for
computer and electronic equipment,” while we cannot say the details precisely. Impression in
Vietnam might be clothing is the most popular import from China. But, clothing is not the top
contribution to China import among total in dollar base.

Which country Vietnam is most importing from? Fig.3 shows more details. We can see the top is
China as 28%, then Korea as 16%, then Japan as 9%. Since other statistics says Japan has about
20% import from China. It means Vietnam is more depending to China than Japan.

We cannot say anything about software import and export since there is no clear statistics yet.

For news between Vietnam and China, we can find pure economic news easily. An example is

“Vietnam needs to reduce dependence on China” on June 2, 2014 which is in Appendix 2.
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Fig.3 Classification of Vietnam Import in 2013

4.2.2 Japanese Companies advancing into Vietnam

Japan is a China+1 policy country based on the promotion of Vietnam government and the promotion

strategy of JETRO and such organizations in Japan.

Many Japanese companies including SMBs are planning or advancing into Vietnam. A release

of Teikoku DB shown in http/www.tdb.co.jp/report/watching/press/pdf/p120201.pdf dated Feb 1,

2012 says 1542 companies have subsidiary or local office in Vietnam. Among 1542, 47% are

manufacturing, 20.7% are wholesale, and 4.6% are software business. Totally speaking, they seems
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to be thinking Vietnam as bases for production, not for sales. If we check by subcategory
classification, software business is number 1. It means software industry in Japan is now best
interested in Vietnam.

According to the classification of the advancing companies based on firm size, 35.2% of all are
in the category of “1Billion yen to 10 Billion for annual sales”, meaning middle size companies are
now advancing to Vietnam. Including Small size firms, less than 1billion yen, more than half, 58.9%
of all advancing companies are middle and small size companies. So, totally speaking, we can say

Japanese SMB and software firms are now advancing to Vietnam.

5. Policy Recommendations as Conclusions

On June 30, 2014, According to a news from VIR (Vietnam Investment Review), Ministry of Planning
and Investment (MPI) announced a plan of social economic development for North region. It is about
the economic target for the year 2020. It says the following:
“In the north region, the target of economic development plan is, GDP per capita as $3500
by 2015, and $5500 by 2020, promoting second industry and third industry both. Priorities
are on electronics, I'T, communications, then machinery.”
Among them, IT is a strong enabler for promoting third industry. There is a firm relation of IT
promotion and third industry promotion. It shall mean IT can be used to sophisticate every industry,
by enhancing service capability using IT To achieve this, training on software development ability
and the application challenge experiences become the key factor.

Thus, software development is promising and should be considered as a core. The resources
needed are education and training, which directly related with the final output quality. Having the
capability to create high quality software production, the suppliers can get confidence from the
customers, resulting high value added production. As a result, citizens of Vietnam can get more
income with less initial costs. Promotion of Software production is an enabler development of
national wealth. Software is intangible goods. So, the evaluation of software is greatly affected by the
confidence to the producer and the producing processes. There always exist relative price difference
among regions and countries. Once a country get enough production and process technology, lower
cost country compared to advanced countries, can get orders for certain period. This is a hope for
SMB innovation.

The author understand that establishing some educational institute which is aiming at more
higher level education than elementary technics level is urgent in Vietnam, especially for the
interdisciplinary area such as IT as a service. This area needs to be a joint area among technology,
commerce, and furthermore Vietnam culture and traditional custom in commerce are related. As the
result, the institution in question should be located in Vietnam. Also, it should go along with trust

building or confidence building with nations which have stable and cordial relations such as Japan.
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Viéc thic ddy cong nghé thong tin nhu mot cong cu phat trién cho su
d6i méi cua céc doanh nghiép vira va nho
Masayuki Ida

1. Thiéu hut nguén nhan luc quan trong trong linh vuc Coéng nghé thong tin. Day 1a vin dé vé ky su

lap trinh co ban.ky sw k¥ thuit cao hay la vin dé t§ chirc hidu qui cac dw 4n?

Thang 6/2014 vira qua & Viét Nam da c6 nhidu bai dua tin vé viée thidu hut nhéan vién trong Iinh vuc
Cong nghé thong tin. Trich dan sau day tir t& Thoi bdo Sai Gon 1a mot vi dy. Tiéu @& cia bai bao 1a:
“ICT sector to fall short of 400,000 workers”.

(http://english.thesaigontimes.vn/34905/TCT sector-to-fall-short-of-400000-workers.html )

HCMC — The information and communication technology sector will need an extra one million works
by 2020 but local vocational institutions can turn out about 600,000 ICT graduates, thus leading a
shortfall of 400,000 according to the Ministry of Information and Communications.

The ministry’s ICT department told a seminar in HCMC last F riday that the ICT work force
remained weak and insufficient.

Domestic and foreign ICT companies have complained that they have had difficulty finding skilled
people. In fact, a number of foreign high-tech giants have faced problems with recruiting local staff
meeting their requirements.

Phi Anh Tuan, vice chairman of the HCMC Computer Association, said universities having the ICT
faculty have been struggling with a big fall in student enrolments. Therefore, he added, the ICT
sector will certainly face a shortfall of workers in the next four or five years.

Cho dén nam 2020, mic du da gia tang s lugng viée lam cia mot tram van ngudi, nhung con sb cua
nhirng ngudi duge dao tao chi dung lai & mirc 60 van ngudi, va 40 van nhan tai da bi thiéu hut. Nhiing
vén dé con ton dong trong su thiéu hut nhén tai trong linh vue céng nghé théng tin 1a nhu sau:

1. -Céan nhan luc nhu thé nao va vi sao lai khéng c6 dugc nhitng nhan luc dat duge chi tiéu nhu
thé? Theo du dodn, sb lugng sinh vién hoc vé ICT & cc truong dai hoc, cao ding tai Viét Nam 1a rit 16n.
2. Dé bao dam ngudn nhan luc cin thiét mdt cdch bén viing, cac co quan gido duc phai thém
nhitng diém thu hit nao trong chuong trinh dao tao?

ICT déng vai tro 16n trong chinh sach phat trién kinh té. Nang luc ché tao phin cing(vi du nhu phuong
tién thong tin, may mdc) va viée ting cudong ning luc sdng s&n xuét vé mat noi dung cling nhu nang luc
san xu4t phin mém 14 cin thiét. O day, tac gia s& dé cap dén phuong huéng va chinh sach trong hién tai
va tuong lai, cling nhu nhitng sy phat trién mang tinh chét lich st ctia nhimg yéu t6 ¢6 lién quan dén

viée tAng cuong nhimg ning luc nay.

2. Phuong hwéng cua chinh phii sau chinh sidch Déi méi va vi du vé viée phét trién phin mém ngudn

mé (0OSS)

2.1 Nganh cong nghé thong tin 1a trai tim cda su phat trién kinh té
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Bing viéc thue thi chinh sach Ddi méi vao nim 1986, co ché thi trudng va chinh sach mé cia da duoc
gioi thiéu tai Viet Nam. Sy phat trién ciia nén thinh vuong chung, hinh anh dit nuéc hung manh, dan
cht, xa héi van minh da duge tén vinh. Vao nadm 1986, dan sé khoang 60 tridu nguoi da tré thanh 82
tri¢u ngudi vao nam 2004 va GDP da tang truong dat mirc 390 triéu USD, GDP trén diu nguoi tang
truong 1a 483 USD. Hién tai, dan s Viét Nam da trd thanh 90 triéu nguoi véi GDP 1a 170 ty USD va
GDP trén dau ngudi 13 1800 USD. Mot nita GDP cia Viét Nam dén tir xuit khdu va kinh té Viét Nam
¢6 nhiéu diém tuong ddng véi cée nén kinh té coa cac quéc gia Chau A khac. Bén canh d6, vao mua hé
ndm 2005, Viét Nam da chuyén dong manh m& dé dat duge muc tidu s& gia nhip WTO trong nim va
vao thang 1/2007, Viét Nam da gia nhap WTO.

Chinh ph Viét Nam dé ra chi tiéu kinh té gitta ky vao thoi ky trung gian cda nhirng nadm 2000 nhu
sau: cho dén nam 2010, Viét Nam sé& tang truéng GDP gip d6i so véi nadm 2000 va cho dén nam 2020,
Viét Nam s€ tr¢ thanh nude céng nghiép. Chinh sich kinh té ciia Viét Nam da duoc hoach dinh dua
theo muyc tiéu d6. Do anh huéng cia thé ché thoi chién truong ky va kinh té ké hoach theo Lién x6 ci,
mic du gidu c6 vé tai nguyén khoang san va dan sé, Viét Nam da khong dat duoc nhitng bude cu thé vé
su tAng trudong kinh té. Vao trung ky nhirng nim 1990, do hiéu qué cia chinh sach Déi méi nén mic
du c6 thoi ky Viét Nam dat muc tidng trudng kinh té 13 9%, vao ndm 1997, phat trién kinh té bi chim
lai, cdng hudéng voi anh hudng tir nguy co cia khing hoang kinh té chau A nén FDI da giam. Vao
nhirng nam 2000, kinh té da héi phuc va cho dén ndm 2010, muc do tdng trudng kinh té trung binh
trong 10 nam la & muc 7.26%. Sau d6 muc d6 ting truéng kinh té én dinh & muc 5%.

Déi voi Vist Nam, Nhat Ban 1a dbi tac thuong mai 16n nhét, va ciing 1a qudc gia ¢6 vién tro kinh té lon
nhét. Soi day gin két truc tiép hai quéc gia duge thit chit xoay quanh Iinh vuc kinh té. Nam 1992,
ngudn vén ODA duoc tai vién tro, nhitng trimg phat kinh té cia Hoa Ky déi véi Viet Nam duoe gd bd
toan dién vao ndm 1994. Viét Nam khong chi 1a déi tac cia Nhat Ban, ma ddng thoi cling xdc tién
nhimg giao luu mdt cach cu thé cung voi Hoa Ky.

Nhiéu doanh nghiép Nhat Ban dang mé rong thi kinh doanh tai Viét Nam bat ddu tir nhitng linh vuc
nhu mit hang dién tir hodc mat hang vai dét may. Mdc du nhilng doanh nghiép nay hoat déng theo
hinh thue gia cong trong thuong mai, mé dau bing linh vyc san xuét 6 t6, xe may, nhidu doanh nghiép
Nhét Ban dit muc tiéu l1a nhu cau tiéu dung trong nude va nham vao thi truong ndi dia cta Viét Nam.
Kho c6 thé néi nganh cong nghé théng tin tai Viét Nam dang phat trién tét. Nganh théng tin, giéng
nhu nhiimg nganh ché tao khac, ¢4 mé rong viée san xuét bo phan vi du nhu mé rong san xuit day cap.
Dich vy dién thoai va thong tin da trién khai viée str dung thiét bi may méc ciia nude ngoai. Vao nam
2007, nganh san xuét thiét bi cong nghé phin cimg trong linh vyc cong nghé théng tin la thi truong
ding 6 vi tri thir 13 ¢ Chau A va chiém 0.2 % trong thi trudng toan thé gidi. Mac d thi truong qude noi
nhu véy vin con han hep, nhung nganh san xuét phin cing tai Viét Nam dang tang truéng mot ciach
manh mé& va dugc dy doan s& la cha luc trong linh vue c6ng nghé thoéng tin. Nhiém vy chil yéu trong
linh vye ldp r4p may méc la gia cong va lip rap, nhung thanh qua vin chua dat dén tiéu chun duoc
danh gi4 cao trong thi trudng quéc té. Viéc san xuit trong nudc khong hiéu qua. Trong khi tai nhitng

quéc gia nhu Trung Quéde, nhd viée thuc thi chinh sach vu dai, nganh gia cong lap rap phat trién, thi

13



v& may tinh, Viét Nam la van chi 14 nude tiéu thu va khong thé nhin thiy su tién trién do chinh séch
vu ddi dem lai. Nhin chung, nganh céng nghé thong tin va may tinh duge phan loai thanh 3 nhém:
phin cing, phan mém va dich vyu. Tuy nhién, Viét Nam méi chi xie tién hai linh vuc 14 phat trién coéng
nghé phan mém va lip rap phin cing. V& phin cing, viée thu hit nhidu doanh nghiép nude ngoai va
gioi thiéu san phdm nudc ngoai hon san phdm quéc noi la mot hién trang 6 thé quan sat duoc. Vé phin
mém, chi dé chinh cta bai viét nay, mé dau bang chi thi vao ndm 2000 s& duoc gidi thiéu sau day, céc
phuong huéng din dan duoc xac lap va cac hoat dong da duoc thyc hién. Tuy nhién, viéc d6 van chua
dat dwoc thanh qua cudi cung. Bai viét nay s& dé cap dic biét vé van dé phat trién nganh phin mém. Ly
do d6 14 do sy phat trién cia nganh phdn mém s& anh huéng 16n dén tit ca bo may hanh chinh, ciing
nhu doi séng nhéan dan, va toan bd cdc nganh san nghiép trong tuong lai. Hon nira, day ciing 1a linh

vue duoe ky vong phat trién.

2.2 Directive 58/ CT-TU
Ngay 17 /10/ 2000, Directive 58/CT-TU vé “D4y manh tng dung va phat trién CNTT trong su nghiép

Coéng nghiép ho4, Hién dai hoa giai doan 2001-2005”, da mé rong dudng 16i cho nhitng vian quan quy
pham phép luat vé sau trong nganh CNTT-TT.

Déu tién, ¥ nghia ciia Directive 13 gi? Trong rit nhiéu loai vin ban do thu chinh pha phat hanh,
Directive dugc dich 1a “quyét dinh caa thu tuéng® hay “chi thi* . DAy 14 van ban do thi tuéng ky két va
do Uy ban bo chinh tri ban chip hanh Trung uong dang Céng san Viét Nam phét hanh. Trong khi
nhidu vin ban lién quan mé déu bang “Cong hoa Xa hoi Chi nghia Viét Nam”, Directive duoe mo dau
bang “Dang Cong san Viét Nam”. Do d6 tir ddy, t6i mudn dich 1a “chi thi”. Chi thi sé 58 dugec ma& dau
bang su trang trong, gidi thiéu “Céng nghé thong tin 1a mot trong cic dong luc quan trong nhét cia su
phat trién, ciing véi mot sb nganh céng nghé cao khac dang lam bién dbi sau sic doi sdng kinh té, van
ho4, xa hoi ctia thé giéi hién dai”. Sau dé, chi thi bit ddu khing dinh tim quan trong cia nganh thong
tin déi v6i viée dam bao an ninh qudc gia, qudc phong, cing véi viée img dung céng nghé théng tin mot
cach tich cuc trong cac co quan chinh phu ¢6 lién quan. Sy ting trudng cao ciia nganh cong nghé théng
tin dam nhiém st ménh cia mot chiée xe kéo trong toan bo cic nganh cong nghiép, tir d6 cdng hién vao
su tang trudng GDP.

Tiép theo, chi thi da d& xuit khuynh huéng phat trién nhu sau.

“Ung dung va phat trién cong nghé théng tin ¢ nude ta nhim gép phan giai phéng ste manh vat chét,
tri tué va tinh than cia toan dan toc, thic ddy cong cude ddi moi, phat trién nhanh va hién dai hoé cac
nganh kinh té, ting cudng ning lyc canh tranh cia cic doanh nghiép, hd tro ¢6 hiéu qua cho qua trinh
chu dong hdi nhap kinh té quéc té, nang cao chét lugng cudce séng cia nhan dan, dam bao an ninh, quéc
phong va tao kha ning di tit dén diu dé thuc hién thing loi su nghiép céng nghiép ho4, hién dai hod”
Theo chi thi trén, nghi quyét 07/2000/NQ-CP da dugc dua ra véi phuong chim phat trién cia nganh
céng nghiép phdn mém trong giai doan 2001-2005. Vao ngay 5/6/2000, Thu tuéng da ky quyét dinh sb
81/2001/QD-TTg vé viéc phé duyét chuong trinh hanh ddng trién khai chi thi s6 58 vé& ddy manh tng

dung va phat trién céng nghé théng tin trong su nghiép céng nghiép hba va hién dai hda giai doan
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2001-2005. Tiép theo dé, hang loat cAc vin ban vé diu tu cong nghé thong tin va ché do thué, st dung
may tinh trong céng viéc hanh chinh, phuong huéng img dung internet cta chinh phi, quyén téc gia. ..
da duoc dua ra.

Ngay 3/12/2002, theo nghi quyét 07/2000/NQ-CP, NSCICT (Ban chi dao quéc gia vé cong nghé thong
tin) da duoc thanh 14p véi muc dich chi huy thyc hién chi thi trén dudi sy lanh dao cia phé tha tudng
Pham Gia Khiém va hoat dong theo nguyén 1y: “Vao nidm 2000, thi truong IT chiém téng kim trong 1a
1,49 ti USD. Néu mdi nam tiang truéng 20% thi dén ndm 2010, con sb d6 s& 1én téi 9,24 ti USD. Néu
nhu nganh céng nghé théng tin ndi quéc chiém khoang 60-70% sb dé thi s& déng gép manh mé vao muc
tiéu phat trién kinh té chung ciia dit nude. Dé dat duoc didu d6, viée phat trién nhan luc cling nhu
nang cao nang luc ky thuat la didu tit yéu.” Va do d6, NSCICT da duoc thanh 1ap véi tu cach 14 té chic
chi dao cac chinh sach phat trién nganh cong nghé théng tin khi viée ¢6 duoc mot ké hoach 1o rang tro
nén can thiét. Cting véi dé con c6 cac bd nganh lién quan 1a MPT (Bo Buu chinh Vidn théng), MOST
(Bo Khoa hoc Céng nghé), MOET (Bo Gido duc Dao tao). Trong d6, cic bd nganh ¢6 nhimg nhiém vu
khach nhau nhu MPT chiju trach nhiém phat trién phdn mém va phin cing, MOST khai thac 0SS
(phan mém ngudén mé), MOET cé nhiém vy phd cép cong nghé théng tin trong gido duc. V& lép rdp may
tinh, b cong nghiép da thuc hién cong tac chuan bj dé 1ap rap chiéc may tinh mang thuong hiéu Viét
Nam. Vao miia xuaAn nam 2004, viéc ché tdc may tinh ndi quéc da duge cong bé. Gan day vao thang 7
nim 2014, Viét Nam da cong bd vé kha nang ché tao may tinh bang trong nude.

Téc gia mudn vé diac diém cu thé cua nganh céng nghé thong tin & Viét Nam & doan két cua mgc nay.
Diéu c6 thé nhan thiy & Viét Nam 14, mac du da cé ¥ thic vé phdn mém ciing nhu phan cing, nhung
gin nhu khéng c6 sy quan tam nao danh cho nganh dich vu cong nghé thong tin. C6 thé néi ring, tai
Viét Nam thi sau khi mua vé thi st dung 1a viée ctia nguoi tiéu dung va hiu nhu khéng ¢6 sy xuét hién
cla cac nganh dich vy. Viéc khién ngudi dan chi trong dén nganh dich vu va phét trién né ciing 1a mot
chinh sach chién lugc cho Viét Nam. Nhu vy viée phat trién dich vu trong nganh céng nghé théng tin
c¢6 thé dugce coi la yéu té phat trién chién luge cho cac co hoi kinh doanh cia cic doanh nghiép vira va

nho.

2.3 P4y manh ¢ng dung va phat trién Phin mém ngudn ma(0SS)

Viéc ddy manh Gmg dung va phat trién OSS (Open Source Software) phat trién ngudn mé viée str dung
cao d6 Free Software duoc hd tro bing quy dinh quyén tac gia mot cach nghiém ngat (vi du nhu GNU
Public License), da dugc dua vao xem xét tir khi nghi quyét duoc théng qua vao nam 2002. So véi
nganh céng nghiép phin cing, thi truong phin mém c6 quy mé nho. Nganh san xuit phin mém trong
nude chi dat khoang 5-8% muc d6 st dung phan mém. Nhu cdu con thdp, hon nita 13 do nguyén nhan
con thidu néng luc san xuit phin mém c6 chit luong san phidm phuc vu cho muc dich thuong mai. V&
van @& ddu tu d6i voi cong nghiép phan mém, ké hoach truong ky 14 nhat thiét va duoc suy dodn c¢b gia
ca cao. Vin dé& khai thac ngudn nhén luc ciing gip nhiéu khé khin. Theo théng ké, & Viét Nam trong
nam 2003, ¢6 2000 chuyén gia phadn mém. Hau hét trong sb d6 1a nha l4p trinh chi khéng c6 nhitng
chuyén gia vé phan tich hé théng hay nhirng k¥ su trinh d6 cao. Nganh céng nghé théng tin 1a nganh
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céng nghiép ¢ rii to cao nén khong tro thanh déi tuong quan tAm cia cdc nha dau tu. Nhu vay, ¢ thé
két Iuan nganh coéng nghié¢p phan mém vin chua tdn tai & Viét Nam. Tuy vay, nghi quyét
07/2000/NQ-CP da dit niém hi vong vao su sinh ra ctia nganh céng nghiép phan mém, ting trudng va
mang lai thu nhép 5 triéu USD cho d@én nam 2005.

Nh¢ vao bude dot pha d6, rdt nhiéu chinh sach da duoe dua vao xem xét va tim hiéu. Thong bdo sb 04
TB-BCD58 da duge ban hanh vao ngay 12/5/ 2003. Phé thi tuéng Nguyén Gia Khiém, kiém truong
ban chi dao quéc gia vé cong nghé thong tin da dua ra “Ké hoach ung dung va phat trién phin mém
ngudn mé Vit Nam giai doan 2003-2007”. K& hoach nay déng vai tro 1a mot du 4n quan trong trong
ké hoach chi dao cong nghé théng tin. B Khoa hoc va Céng nghé da chuan bj chinh sach cu thé va tién
vao viée thyc thi. Quyét dinh s6 95 (nim 2002) da duoc ban hanh trong bdi canh d6. Sy khai phét san
phém va dao tao nhan luc 13 vin @ duoc quan tdm chi yéu. Dyua vao quyét dinh d6, trong nganh céng
nghiép phin mém & Viét Nam, cic san phdm lién quan dén dia phuong ho4 cia Linux ciing duge khai
thac.

Ngay 2/3/2004, tha tuéng da thong qua va ky két va quyét dinh 1 triéu USD du to4n cho "Ké hoach chi
dao phat trién va (mg dung phan mém ngudn mé & Viét Nam trong nim 2004-2008" (Quyét dinh s6
235/QD-TTg). Bo Khoa hoc va Céng nghé déng vai trd 14 co quan nong cbt. Muc dich chinh bao gdm
thiic diy phat trién va sir dung phin mém ngudn mo, ning cao bao hd quyén téc gia, giam thidu chi phi,
nang cao k§ thuit trong mang phan mém ciia nganh Céng nghé Théng tin qudc néi, diu tu gido duc cac
k§ su Cong nghé thong tin c6 chuyén mén cao, cling nhu phat trién cic sian pham céng nghé théng tin
dap tmg di nhu ciu trong nude.

Su gidi thi¢u phin mém ngudn mad (OSS) khéng chi gitp ngudi tiéu dung tiép xdc véi nhimg k¥ thuat
tién tién nhat, ma sy hop phap hoé cia phin mém ngudn mé s& gidp Viét Nam cung ltc dat duoc hai
muc tiéu: nhanh chéng phat trién, bat kip nhirng ky thuat con cham so véi thé gidi va phd cap co so vat
chit. Xu huéng xic tién sir dung phdn mém ngudn mé ciing dang duoc mé rong & cdc nude Chau A. Vin
dé nay da duoc ghi chi rd trong chinh sich cia nhitng nhidu quéc gia, tién phong ¢6 Thai Lan,
Malaysia va Campuchia. Nhat Ban déng vai tro quan trong ciing véi sy xuc tién nhing hoat déng lién

quan t61 phan mém ngudn mé Chéu A va cic khoa hoc ngin han vé phan mém ngudn ma.

2.4 Chuén bi gia nhap WTO

Song hanh véi viée nudi dudng va thic diy nhitng nganh céng nghiépj nay, tir nim 2000, Viét Nam da

va dang ddy manh viéc théng qua cac didu uée ciing nhu nhitng cam két mang tinh quéc té, huéng té1
hoa nhép vao cong dong quéc té. Mé dau voi viée ddng ¥ cit giam thué nhu mot phin thuéc hoat dong
ctia Khu vuc Thuong mai Tu do ASEAN(AFTA), Viét Nam da tién hanh ky két nhiéu thoa thuan hop
téc dau tu song phuong véi cac qudc gia khac. Tu d6, Viet Nam dang c6 nhitng bude tién viing chic
trong qu4 trinh gia nhdp vao mot t6 chic quan trong bac nhit nhu WTO. Nhiing cam két trong qua
trinh gia nhap WTO dang tiép tuc gitip thay déi hinh anh vé b may phép luét cia Viét Nam cho phu
hop véi nhitng yéu cau clia cong dong qudc té. Mot trong nhitng khé khan khi gia nhap WTO 1a viée
x4c lap thé ché luat phap vé tai san tri tué. Tir ndm 1989, Hoi ddng Thuong mai Viét My (USVTC) bt
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dau hoat dong gitp binh thudng hoa quan hé chinh trj cling nhu kinh té. Béi méi quan hé quan trong
v6i Hoa Ky, cac cude didu tra vé co cdu td chirc méi ctia Viét Nam trong nhiéu linh vue sau chién tranh
da va dang duoc tién hanh. Thong tin thém vé hoat dong nay c6 thé xem tai www.usvte.org.

Cé thé néi mét trong nhiing thanh qua mang tinh biéu tugng gitp Viét Nam trd thanh thanh vién thi
156 cia WTO chinh 1a sy gia nhép vao cong udc Berne (vé bao hd cac tdc phdm van hoc va nghé thuat)
thang 10/2004. Day 1a mot thanh qua dbi véi Viét Nam khi 14n dau dat duge théa thuin vé quyén tac
giad voi nhidu qudc gia khac va nhin chung da tao duogc nhing thién cam véi cong dong qubc té vé viée
str dung tac quyén téc phim.

Nhén thoi diém d6, thang 11/2004, tai phién hop quédc hoi Viét Nam, viée sira dbi thué sir dung dat dai
va luat thuong mai da khong chi tao didu kién cho dau tu ngoai quéc ma con din cho phép céac ngudi
dan Viét Nam khoi nghiép. Nam 2005, nhirng bo luat lién quan téi chuyén giao dién tu cliing da duge
chuén bi. Thém vao dé, Viét Nam ciing da bat d4u chuin bj dé gia nhép vao hiép dinh Quéc té vé& Giai
quyét Tranh chép Dau tu (ISCID - the Convention of the International Center for the Settlement of
Investment Disputes). Viét Nam da timg budc x4y dung mot moi truong dén chao dau tu nude ngoai
nhu ngay hém nay.

Tu nhitng bude tién nay, Viét Nam dang trong doi su mo rong cac vén dau tu nude ngoai cling nhu hoat
dong giao thuong, sy truong thanh cua cdc nganh san xuit quéc noi, ciing nhu hy vong vé su phét trién
song phuong mang tinh thyc té sau khi hoan thanh nhung cai thién vé& mit phép 1y trong méi quan hé
vo1 Hoa Ky nhu mot sy kién dic biét. Nhat Ban va cdc nudce khac nén danh gia nhitng nd luc nay va

nhin nhan moi quan hé tir mot khia canh mai.

3. Nhirng thir thich trong viéc dao tao ning luc khai thic phin mém.

Nam 2003, nhim muc dich ting cudng ning luc khai thac phin mém & chau A, cac hoi théo va hoi nghi
ban tron da duge t6 chic, B Kinh té cong nghiép Nhat Ban da tai trg dy 4n véi tu cach mét phin thudc
Hop tac Quéc té vé tin hoc hoa (CICC).

Nhiing sy kién nay duoc t6 chtic boi nhimg 1y do sau day. Tha nhét, bao gdbm ca Nhat Ban, viéc thu hdi
ngoai t¢é dé phat trién ning luc khai thac phin mém 13 mot nhiém vu cip bach. Trong ba linh vuc cha
yéu cia Nhat Ban bao gdm phin mém co ban, phan mém tng dung, phin mém lip 14p,Nhat Ban nhap
siéu tir Hoa Ky. Khi d6, phuong huéng gia ting khai thac phan mém trong nude da duoc thic ddy. Thur
hai, dui cham tién d6 so voi thé gigi, Nhat Ban va cic nude chau A @4 ¢6 phuong huéng hop tac dé ting
cudng nang lyc phat trién phin mém, sang tao mot hé théng may méc dé chia sé thanh qua gifra cac
quéc gia chau A khac nhau. Thir ba 14, dé thuc hién nhimg phuong huéng nay,tac giad nghi OSS 14 khai
niém thich hop nhét véi nhu ciu va doi sdng & cie nude chau A dé dua vao irng dung.

Y tuéng vé phin mém ngudn mo da duoc dua vao hoi nghj ban tron, va trung tam Hop tac Qudc té vé
tin hoc hoa(CICC)d4a trién khai chudi du 4n véi tir khoa Asia OSS.

Hoi nghi ban tron 1an diu tién duoc té chuc tai thanh phd Phuket cia Thai Lan vao thang 3/2003 dudi
su tai tro cua Nhat Ban. Trong thuc té, viée hoach dinh phuong huéng cling nhu quyét dinh lich trinh
cu thé ctia hoi nghj lin sau da khéng duoe quyét dinh. Tuy nhién, hoi nghi da c6 anh hudng tét trong

17



viée td chue cac ké hoach sau nay. Téc gia da chudn bi bai phat biéu sau khi  ling nghe ¥ kién cua cac
dai biu dén tir cac qube gia.No6i dung cia bai phat bidu 1a gisi thiéu ndi dung co s6 cho nhig cudc
thao luan vé sau va hoi § kién thing thin cua céc dai bidu. Két qua 14, cic nudce da tim ra phuong huéng
va quan diém dong nhat va hoi nghi da dién ra suén sé. Didn dan vé co ban ¢6 muyc dich tip hop cac dai
dién tir cac qubc gia ASEAN +4, sau d6 thao luan trong dién dan da dugc mé rong mot cach tu nhién
va cac qubc gia nhu An Do, Nepal , Uc, New Zealand da tham du. Cac dai biéu thao luan va dua ra
tuyén bd chung va hoi nghi @4 két thic thanh céng .

Sau 6 thang ké tir khi hoi nghi 14n thir nhit duge t6 chire, “Didn dan Phin mém ngudén md Chau A” lin
thir hai duge td chuc tai Singapore. Trong hoi nghi 14n nay, 18 nén kinh té da tham du didn dan . Tai
d4y,hoi nghi @4 thong qua viée Viét Nam trd thanh ung et vién cho dia diém t6 chire hoi nghi 1an thir
ba.

Hoi nghi 1an thr ba da duge t6 chie tai Ha Noi tir ngay 8-10/3/2004. 19 nén kinh té d4 tham dy dién
dan, va ¢ 230 dai biéu cua cac quéc gia da tham du hoi thao. Khi két thice hoi thao,dai biéu Viét Nam,
cuc trudng cuc Cong nghé cao bd Khoa hoc thong tin, tién sy DS Vian Loc da thé hién ¥ nguyén vé viée
tb chirc khoé hoc tép trung tai Viét Nam trong tuong lai. Téc gia da hua khi quay vé Nhat Ban s& trinh
bay ¥ tuéng vao qua trinh kiém duyét. Tir 6, khoa hoc tap trung da duge dua vao ngan sach cia chinh
phu Nhat Ban. Kho4 hoc 3 tudn & Thanh phé Ha Noi d& dién ra vao mua hé nam 2004 dudi sy huéng
dan coa téc gia. Nam tiép theo, khod hoc 3 tudn & Thanh phd H6 Chi Minh da duoc tb chirc. Ngoai ra,
vao mua déng, mot khoa hoc tuong tu trong 2 tuan da duoc t6 chuc ¢ thanh phd H6 Chi Minh.

Dién dan Phidn mém ngudn mé Chau A sau d@6 da duoc td chuce 3 14n. Nhirmg nhém lam viée di sang tao
du 4n cu thé dé hoi thao c6 nhing xtc tién moi.

Kho4 hoc tap trung duoc tiép tuc té chie tai Viét Nam trong vai ndm sau d6. Téc gia d& duoc yéu ciu
chuén bi ndi dung va chi tiét cu thé cho nhimg 16p hoc. O 6, tic gia da diéu tra nhu ciu cua thi trudong

Viét Nam va duc két phuong an vé cach tao dung nhimg bude cin thiét cho viée gido duc.

Hinh 1. Kho4 hoc tap trung ddu tién dao tao nhiing nha lanh dao OSS tai Ha Noi, ngay 2-17/8/2004
Duya theo phan tich cia cdc ngudn tai liéu, van dé dau tién gip phai trong nam 2004 1a phién ban
Windows va MS office l1au. Trong nhitng chuyén thim van cia cac doanh nghiép lién quan, mot vai
qubc gia ¢6 thoi ky da phai tra mot khoan tién phat nhit dinh trich vén tir tién thué. Tuy nhién, viéc
mua phién ban Windows chinh quy dé cai dat vao tit ca may tinh dang cai dit phién ban 1au 13 v6 cling
khé khan. Lic @6, su phé bién cia Desktop st dung Linux va méay tinh xach tay da trd thanh mot vin
dé. Trude hét, phin mém Office da tré thanh mot vin dé duoc quan tam . TAc gia da lwa chon st dung
hé diéu hanh Linux va phin mém Office ctia hé diéu hanh Linux. Phuong huéng dé ra ciing 1a cha dé
cho céc qubc gia trén thé gioi va dan dén cude thao luan ctiing nhu hoat déng trén toan ciu.
Tiép theo, sau khi chuin bj may tinh ban, viéc két nbi may tinh bing Internet da tré thanh chia khoa
cho du 4n. Néu khéng cb budc tién nay, viée ting cudng ning luc truyén dat thong tin dén véi thé gisi,
ciing nhu ning luc thu thap thong tin tir thé gidi s& khéng thé thuc hién duoc. O Viét Nam, ky thuat

TCP/IP cén thiét cho viée két ndi Internet va viée tiép nhan nhimg céng cuy dua trén ky thuit dé da bj
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cham so véi thé gisi. Trong diém da dugc dit vao viée xay dung mang Internet, cling nhu viée xay dung
nhiing server can thiét & d6, cung c¢b ning luc phat tin hiéu va stc manh cong dong. DNS server, Web
server, Mail server 1a nhiing muc cin thiét. Tac gia quyét dinh tao dung mét khoa hoc thuce tép véi dy
4n nhém ma & dé mdi nhém sé& lip LAN theo kiéu TCP/IP, 1ap Webserver, tao dung trang chd cia mbi
nhém trén mang server. Du 4n da thanh cong tét dep va tac gia da huong dan trén 100 ngudi. Tiép
theo, nhilmg nguoi trong khoa dao tao da ap dung kién thue da hoc vao viée iéc khai thac mét cach cu
thé trong thyc té khi tré vé cic doan thé cong nghiép, doanh nghiép va cac co quan chinh phu. Sau d6,
tir khoang ndm 2005, s6 lugng trang Web & Viét Nam ting manh, va déng mot vai tro nhat dinh.
Theo phan doén cua téc gia, viéc ddo tao vé& l4p trinh co ban 1a khéng cin thiét. Vao lic d6, rat nhiéu
khod dao tao vé 14p trinh co ban da ton tai.

Trai qua mot s6 khoa hoc tip trung vé Networking, vao nam 2008 , tac gia cam thy sy cin thiét cua
khoa dao tao vé chi dé chuong trinh 1ap trinh cao cip. Tuy nhién tac gia da do du trong viéc tuyén chon
d6i tugng cta chuong trinh nay. Két luan 13, tac gia da chon chuong trinh Lép trinh D6 Hoa nang cao.
Chuong trinh dugc lua chon béi nhing 1y do dudéi day: Thir nhét, tac gia mong mudn chuong trinh duge
khai thac c6 anh huéng 16n dén nhiéu nguoi, va duge nhiéu ngudi dén nhan va thau hidu. Thir hai, do
hoa va hoat hinh mdy tinh 14 linh vuc ma Nhat Ban cé nhiéu thé manh. Do d6, ¢6 thé dit niém hi vong
vao viéc phat trién tu nhién médi quan hé cung/ciu giira Nhat Ban va Viét Nam. Tht ba, chuong trinh
db hoa chua dugc gidi thiéu ¢ Viet Nam. Chuong trinh cé gid tri gia ting cao vi vén dau tu ban dau chi
la viéc mua may tinh .

Vao nam 2009, dugc théng qua boi Bo Cong nghé théng tin, tic gia da lién két véi cac doanh nghiép
Nhat Ban va t6 chirc mét khoa hoc 8 tudn tai Thanh phé Hé Chi Minh vé linh vue lap trinh d6 hoa. Lap
trinh dd hoa la sy két hop ctia thiét ké hinh tuong dd hoa, hoat hinh, va mé phong gia lap. Céng cu cbt
yéu 1a Blender v6i chit lugng chuyén nghiép, chuong trinh cé thé tao dung duge hinh anh dong ba
chi¢u. Hai nhém d4a duoc tao 1ap : mot nhém ché tac noi dung cta hinh anh d6 hoa ba chiéu, va mot
nhém 13p trinh d&& mé phéng khoa hoc . Khoa hoc da duoc thye hién véi muc tidu cudi cung 1a ché tac
hinh anh d¢ng t4i hién dudng sit trong thanh phé dudi hinh thie két hop st dung nhiing k¥ nang trén.
M0&i nhém da ty minh thiét ké va tao dung cac video clip, thiét ké hinh anh khéng gian ba chiéu cia
nha ga, toa tau trong hé théng dudng st chay trong thanh phé.

Sau sy kién d6, hoat dong cia khod hoc tap trung vé ning luc khai thac phin mém da tam nging. T
sau d6, tac gia cling da quan sat dugc rat nhiéu sy cii cich va phat tridn vé noi dung cia cdc khoa va
16p dao tao do cic trudng dai hoc va cac t6 chire khac mé ra tai Viét Nam.

Méi quan tam chinh dugc chuyén sang cac hoat d6ng phuc vu muc dich giao luu mot cach thiét thuc &
cac truong dai hoc. TAc gia da tim kiém nhiing con dudng trién khai cdec mé hinh hoat dong cia Nhat
Ban ngay tai Viét Nam. Dat thanh tich cao trong thuc té tiéu bi¢u ¢6 khoa hoc tip trung mang tinh
thuc nghiém cung véi Vién Kinh té va Quan 1§ thude Pai hoc Bach Khoa Ha Néi. Vao thang thang
9/2012 va thang 1/2013, t4c gia da 1én ké hoach ciing nhu thuc thi kho4 thuc tap trd choi kinh doanh.
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Thém vio dé, trong hai nim gin day, nim trong chuong trinh nghién ctru gido duc & trudng dai hoc
Aoyama Gakuin, 16p hoc vé thyc nghiém dat hang phdn mém & Viét Nam da duge tién hanh, tao diéu
kién cho nhiing ngudi tré tudi tir hai nude duge trai nghiém trong thuc té.

Phuong huéng nay duge dua trén quan diém cia tac gia, ring su phat trién cia céng nghé thong tin
khoéng chi 1a sy phat trién vé cong nghé may tinh, ma chi ¢6 thé duoc hién thuc hod trong viée ing dung

va gido duc dé phd cép nhimg Gng dung céng nghé iy trong xa hoi.

4.Ting cwdong sin xuit, giao thuong va tiéu dung sin phim néi dia

4.1 Nang cao stic manh clia mot qude gia tir viée ting cudng kha ning san xuit thanh phim chit luong

cao

Nhin chung ¢ hau hét cac nude cong nghiép méi déu c6 chinh sach xudt khiu mat hang binh dan gid ré
san xut trong nude dé thu hdi ngoai té. Cuing lic d6 nhidu nude ciing tan dung loi thé nhin cong gia ré
ciing nhu ty gia trao ddi ngoai té dé thu hit nhidu ngudn cdu va bén mua bing gié ca thip. Nhat Ban
trong lich st cing da tirng trai qua nhitng giai doan nhu vay.

Dé thoat khoi viéc san xuat nhiing san phim chét luong thip v4i gia thanh nho cin trai qua nhidu giai
doan, ma néu di ding s& gép phin dang ké gitp tang cudong site manh qude gia.

Trong dé, cac chinh sach kich ciu va khuyén khich tiéu dung san phidm néi dia 1a méot buée quan trong
ma truée hét cin phai ¢6 duge sy dung nhén cling nhu ing ho tir rong khip ngudi tiéu dung, ciing nhu
hoach dinh cho nhiéu budec cu thé hon.

C6 thé thay Viét Nam hién cling dang & mot trong nhiing bude tién trén, dién hinh qua phong trao
mang tén "Niém tu hao Viét Nam" (Vietnam Pride) duoc trién khai va chi dao cia Bo Coéng Thuong dé
cho téi nam 2020, san phdm qudc néi s& chiém 80% thi truong.

Nhiing vin dé trén cling da duoc dua ra trong mot bai bao ding ngay 2/6/2014, theo dé c6 hai diém cbt
161 nhu sau:

1. Nguoi tiéu dung thuong cé xu hudng sinh ngoai. Didu nay 1a bai tir trude thanh phidm noi dia
da khéong cé duge sy tin nhiém tir ngudi tiéu dung. Cac nha san xuit hang trong nude cin nd luc hon
trong viée tiép thi va cung cép thong tin ré rang vé san phim.

2. Céc cra hang buén ban nhé 1é cling ¢6 chidu huéng vu tién trung bay mat hang nhap khau
nude ngoai.

Nhiéu van d¢ chua dugc giai quyét vé tinh trang cdc hoat dong thic diy buén ban con thiéu, nén mic
cho chinh phi kéu goi mé rong tiéu ding san phim qube ndi, su luu thong cde mat hang nodi dia & cac
dia phuong van con nhiéu bt én. Nguyén vin bai bao dugc ding trén Viet Nam News c6 thé xem tai
Phuluc 1.

"Con nhiéu vén dé trong mo rong tiéu thu hang Viét Nam”

Theo nguoi dai dién ctia doanh nghiép ban 1é Siéu thi Intimex, ngudi tiéu dung Viét Nam cé xu huéng

ua chudng cac san phidm nhép khau nudce ngoai. Tuy nhién didu nay khong c6 nghia 1a ngudi tiéu ding
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khéng ua san phdm ndi dia, ma bit ngudn la do théng tin vé san phdm chua dugce cung cdp ddy du, nén
chét luong san phim chua duoc tin tudng.

Péi voi hién trang nay, cha tich Hoi Doanh nghiép Hang Viét Nam Chét lugng cao Vii Kim Hing ¢6
giai thich réng du ¢6 nd luc nang cao chét lugng va mic do nhan biét mat hang cua cac nha san xuit noi
dia, chidu hudng uu tién trung bay mat hang nhap khiu nuée ngoai & céc ciia hang ban 18 lai 1am phan
tac dung d6i voi san pham qudc nbi.

Lién quan t6i vin d& nay, chinh phi da trién khai cac phong trao tac dong toi tinh thn yéu nuée trong
nguoil tiéu dung. Cang theo phé Vu trudéng Vu quan 1y thi truong Trong nude Bé Céng thuong Lé Viét
Nga, sau phong trao "Niém tu hao Viét Nam", dén nam 2020, san phdm noi dia s& chiém 80% thi
truong. Nhim dat duoe muc tiéu nay, phuong huéng duge dé ra la két hop véi cie co quan lién quan va
truyén thong, tb chire cic hoat déng tuyén duong cic ca nhan va tip thé c6 déng gép cho viée phat trién

tiéu thu san pham ndi dia.

4.2 Vin dé thic ddy thuong mai qua chinh sich Trung Quéc + 1 (China Plus One Strategy) cia céc

doanh nghiép nudc ngoai

Mbi quan hé gitra Viét Nam - Trung Qudc bi anh huéng boi nhiéu nguyén nhan mang tinh chat lich su,
ciing nhu tinh hinh kinh té va chinh trj & thoi diém hién tai. Chi riéng vé& mit thuong mai ciing tiém dn

mot sb yéu td phurc tap.

4.2.1 Thuong mai Viét Trung

Duoi day 1a bidu dd duoc dang trén thoi bao Kinh té Nhat Ban sé ra sing ngay 3/6/2014. Khong khé dé
c¢6 thé thiy duoc tinh trang nhép siéu cua Viét Nam trong méi quan hé giao thuong voi Trung Quée. S6
luong hang xuit khiu sang Trung Quédc chi bang chua téi mét nira luong hang nhap khiu. Cac mat
hang may méc - bo phén thiét bi, dién thoai - bo phan dién thoai va mAay tinh - linh kién dién t - linh
kién ddng bo nim trong top 3, chiém 42% tong luong hang nhap khiu tir Trung Qude. Trong khi dé,
mit hang cia Viét Nam duoe xudt khau nhiéu nhat sang Trung Quéc 1 may tinh - linh kién dién tt,

chiém 15% trén téng.
Hinh 2. Viét Nam ngay cang phu thude vao Trung Qubc

Hang nhap khau tir Trung Qubc (nim 2012)
May méc/thiét bi bé phan 18%

Dién thoai/Bd phin dién thoai 12%

May tinh/ May moéc dién to 12%

Vai vée 10%

Sit 6%

Hang xuét khiu sang Trung Qubc(nam 2012)
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May tinh/ May méc dién tir 15%

Caosu 11%

Déau tho 8%

Gao 7%

Nhing théng sb trén tuy khéng thé 1y giai ddy du nhung ciing ¢6 thé néi 1én hién trang "xut khau ra
nuéc ngodi bao gém ca Trung Qubc mat hang bo phan nhép v& tir Trung Qude va duge gia céng ¢ Viét
Nam" ciing nhu thuc té "cAc mit hang may tinh va linh kién dién tir dang dan sé hiru vi tri ¢6 dinh trén
thi truong thuong mai quéc t&". Mac du c6 thé cam gide hang Trung Quédc tap trung chii yéu 1a hang
may mic duge bay ban nhiéu trong noi dia Viét Nam, trén thue té doanh thu tir mat hang nay chiém
thi phan khéng phai 14 16n trén tdng luong tién nhap khau.

S6 lidu tir hinh 3 ciing c¢6 thé 1y giai mot diém dic biét nira vé hién trang nhap khau caa Viét Nam.
Trong s6 nhiéu ngudn nhap khau, Trung Quéc chiém sé lugng 16n ap dao, véi 28% luong nhap khéu cua

Viét Nam 1a tir Trung Quéc. Tiép theo 1a Han Quéde véi 16% va Nhat Ban chiém 9%.

Hinh 3 biéu db s6 9 va biéu @b sb 10.

Ngudn: Cuc théng ké Viét Nam

Biéu d6 s6 9 Ngudn nhép khiu phan theo Khu vue va qudc gia (nim 2013)

Trung Québc 28%, Han Québc 16%, Nhat Ban 9%, Dai Loan 7%,ASEAN 16%, Hoa Ky 4%, Chau Au 6%,
An Do 25%,Uc 1%, céc nude khac 11%

Biéu 0 s6 10 Phan muc cdc mit hang nhap khéu tir Trung Qude vao Viét Nam(ndm 2013)

Thiét bi may méc,bd phan 18%, May dién thoai, bo phan 15%, May tinh/ 6 dién tir, bo phan 12%, Vai
voc, to lua 11%, Sat/Vun sit 6%, San phim diu moé 3%, cdc mit hang khac 35%

Theo mot dit liéu khac, tir s6 lidu cho thiy nhap khiu tir Trung Qudc vao Nhat Ban 1a trén 20%, c6 thé
nhan thay do phu thudc cia Viét Nam vao Trung Quéc 12 16n hon thé.

4.3 Viée dau tu vao Viét Nam cla cac doanh nghiép Nhit Ban.

Véi nhitng x1c tién tir chinh pht Viét Nam ciing nhu chién luoc khuyén khich tir cac t chic & Nhat
nhu t6 chirc JETRO, Nhét Ban hién dang 1a mot nude theo chinh sach Trung Quéc + 1. Ngdy cang ¢d
nhiéu cong ty Nhat, bao gdm ca cdc cong ty vira va nhé, mé rong thi truong sang Viét Nam. Theo théng
ké ngay 1/2/2012 ciia Ngan hang Dir liéu Dé quéc (xem tai
http://www.tdb.co.jp/report/watching/press/pdf/p 120201.pdf), c6 1542 doanh nghiép da tham gia ddu
tu vao Viét Nam. Cu thé, 47% trong d6 1a nganh san xudt, 20.7% 14 nganh phan phéi va nganh céng
nghé phin mém chiém 4.6%. Trong d6, hiu hét cic doanh nghiép déu nhin Viét Nam véi tu cach 13 mot
noi san xuit nhiéu hon 14 mét thi truong tiéu thu. Tuy nhién, néu xét cac pham tra con trong nganh,
thi kinh doanh phan mém dimg thtr nhét. Didu nay cho thiy nganh phin mém coa Nhat hién dang
quan tam nhét téi thi truomg Viét Nam. V& quy mé, chi yéu 14 cac doanh nghiép ¢6 quy mé hang trung
¢6 doanh thu hang ndm trong khoang tir 1 ti yén dén 10 ti yén véi ti 16 1a 35.2%. 58.9% bao gdm cac

doanh nghiép c& nho véi doanh thu dudi 1 ti yén va doanh nghiép c& 16n véi doanh thu trén 10 ti yén.
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Sau do, cling c6 nhiéu bao cao vé su tang truéng ¢ nganh céng nghiép phan mém duoc dua ra, va coéng

cudc khai phat phdn mém cling chiém mot vi tri quan trong trong mdi quan hé Nhat-Viét.

5. Pé xuit vé chinh sich nhu mot két luan

Vao ngay 30 thang 6, theo ban tin cia VIR (Vietnam Investment Review), Bo K& hoach Diu tu (MPI)

da théng bao vé mot ké hoach cho sy phat trién kinh té va xa hoi & khu vuc mién Bic. Bai viét c6 chu dé
vé chi tiéu kinh té cho nam 2020. Trich din bai viét dudi day:

“In the north region, the target of economic development plan is, GDP per capita as $3500 by 2015,
and $5500 by 2020, promoting second industry and third industry both. Priorities are on electronics,
IT, communications, then machinery.”

Theo su quan sat cia tac gia, cong nghé thong tin la mot tAc nhan manh mé thiac day sy phat trién cua
nganh cong nghiép thir ba, nganh dich vu. Sy phat trién céng nghé théng tin ¢6 sy lién quan truc tiép
dén sy phat trién cia nganh céng nghiép tha ba. Du khéng phai nhu vay, nganh céng nghé théng tin
duge dat niém hi vong trong viée xay dung mot co ché ddy manh dich vu trong cac linh vue khac nhau,
theo phuong hudng nang cao trinh d6 ky thudt trong cac nganh céng nghiép sir dung cong nghé théng
tin. Dé thuc hié¢n dugc muc tiéu nay, dao tao ning luc phat trién mém cling nhu mé rong nhitng 0ng
dung phan mém trong kinh doanh déng mét vai trd quan trong.

Nhu vay, khai phat cong nghé phin mém dugc danh gia la ¢6 tiém ning va 1a yéu té nong cbt trong viée
déng gbp vao sy phat trién cia Viét Nam sau nay. Ngudn tai nguyén cin thiét dé phat tridn né 1a giao
duc va dao tao. Didu d6 s& anh huéng tryc tiép dén chit luong san phidm dau ra. Véi nang luc phat trién
cdc phan mém chit lugng cao, cac doanh nghiép cé thé chiém duge 1ong tin cia khach hang va phat
trién cac nganh san xudt ¢6 gia tri gia ting cao. Két qua, ngudi dan Vist Nam sé tang thu nhép trong
khi chi phi ban dau thép hon. Su phat trién cta san xuit phdn mém 1a yéu tb tao didu kién cho sy thinh
vugng qudc gia. Béi vi phan mém 13 tai san v6 hinh nén niém tin cta khach hang déi véi nguoi lap
trinh va qua trinh lgp trinh s& anh hudng rit nhiéu dén viéc danh gia san phdm phin mém. Hon nita,
do luén ¢6 sy chénh léch vé gia ca trong va ngoai nude, nén néu ¢ da tiém ning phat trién va ky thuat
san xuat dé chiém duoc niém tin cua khach hang thi s& ¢6 co hoi nhan duoc su ch\ ¥ vé gia ca canh
tranh va theo d6 1a cdc don dat hang tir ciAc nudc phat trién trong mot khoang thoi gian nhit dinh. Day
ciing 14 niém hi vong cho viée dbi mdi cac doanh nghiép vira va nho.

Vi vy, tac gia hiéu rang viéc thiét 1ap hé théng gido duc hudng t6i gido duc & nhitng linh vuc ¢6 trinh do
cao hon 1a gido duc & trinh d6 14p trinh muc co s6 tro nén cép thiét & Vist Nam, nhit 1a cho mot linh
vue lién nganh nhu dich vy vé IT. Linh vuc nay cin trd thanh Iinh vue phéi hop gitta k¥ thuat va
thuong mai. Nhitng van dé trong nganh dich vy khong thé giai quyét duge néu khéng chia § dén nhing
tap quan thuong mai, vin hoa cb hitu & Viét Nam. Vi 18 d6, mot vién dao tao vé linh vuc nay nén duogc
dat tai Viét Nam. Hon nita, viéc tao dung niém tin cling nhu sy tu tin trong nhimg méi quan hé hiru hao

on dinh véi cac nude khac, bat dau tir Nhat Ban, cling tré nén vé cing quan trong.
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Appendix 1. “Vietnamese goods struggle to compete”
June, 02 2014 08:29:00

http!//vietnamnews.vn/economy/255645/vietnamese-goods-struggle-to-compete.html

(also appeared in http:/news.nna.jp/free/news/20140604icn005A.html on June 4 in Japanease)

HA NOI (VNS) — The Vietnamese-To-Use-Vietnamese-Goods campaign plays an important role in
building a consumer culture that learns to purchase Vietnamese products and manufacture more
Vietnamese goods of high quality.

However, there remains many challenges in serving the local market and in exporting locally
made goods. Business insiders and policy-makers have to seek solutions to handle these challenges.

It 1s reported that at least 80-90 per cent of Vietnamese goods are now on the shelves of many
supermarkets. However, the Ministry of Trade and Industry said that distribution channels of
Vietnamese goods in rural areas had not been stable and product promotion remains poor, resulting
in low competition among local products.

A representative of Intimex Supermarket attributed the selling bottleneck of Vietnamese goods
to poor market research and distribution channels. As a result, local consumers have difficulty
accessing high-quality Vietnamese goods.

In addition, local consumers still prefer foreign trademarks, therefore, the question is what does
the country do to change Vietnamese consumer habits?

Actually, Vietnamese consumers do not dislike Vietnamese goods, though they do not have
enough information and often lack confidence in domestic producers.

Vu Kim Hanh, the chairwoman of the Association of High-Quality Vietnamese Goods Producers,
said Vietnamese goods find it difficult to compete with goods produced in Viet Nam by multinational
companies, adding that if distributors give priority to selling multinational companies' goods,
Vietnamese goods will have no place in supermarkets.

Hanh said many local producers have now invested in upgrading their technology to
manufacture high-quality products to meet local demands. Many of them have acknowledged the
position and importance of local markets and work out strategic plans on distribution, marketing
and advertising to raise their reputation and the quality of their trademarks for domestic consumers.

Le Viet Nga, Deputy Director of the Ministry of Industry and Trade's Domestic Market
Department, said the ministry had proposed a scheme, known as "Viet Nam's Pride", to change
consumer habits of local customers through the strengthening and diversification of communication
and promotion campaigns.

This scheme has also set a target of increasing market share to at least 80—100 per cent of
distribution channels in cities and provinces by 2020.

To reach this target, it required State authorised agencies, professional associations and mass
media agencies to develop programmes to honour entrepreneurs, businesses, organisations and

individuals who have obtained outstanding achievements in the campaign to give priority to use
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Vietnamese goods.

Deputy Minister of Industry and Trade Do Thang Hai said his ministry also worked closely with
ministries and localities to determine market forecasts and supervise the real situation, to work out
timely measures to intervene and stabilise the domestic market.

Hai also proposes the Central Steering Committee for the Campaign instruct relevant bodies
and localities to continue raising awareness among the entire community about this campaign.

He said this year and next years, Viet Nam manufacturers would have to do their utmost to
enhance product competitiveness against imported products of the same type. He noted that despite
good communications, the quality of many products remains poor and it is often difficult to persuade

consumers to purchase locally made products. — VNS
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Appendix 2. “Vietnam needs to reduce dependence on China: economists”

http/thanhniennews.com/business/vietnam-needs-to-reduce-dependence-on-china-economists-26793.html

Vietnam needs to reduce dependence on China’ economists

Monday, June 02, 2014 19:42

A woman walks past a line of heavy duty trucks waiting to be exported into Vietnam at a
China-ASEAN free trade zone logistics center near the city of Pingxiang in Guangxi Province, China
in this 2009 file photo. Photo credit: Bloomberg

Economists are urging Vietnam to diversify its trading partners as an over-reliance on the Chinese
market may prove problematic as territorial tensions continue rise.

A dispute over portions of the East (or South China) Sea has threatened the future economic
relationship between the neighboring countries, said Nguyen Duc Thanh, director of the Vietnam
Center for Economic and Policy Research (VEPR) at the Vietnam National University in Hanoi.
Economic growth is likely to tumble to 4.15-4.88 percent this year from last year's modest 5.42
percent due to Vietnam's deteriorating relationship with China, he said during a presentation of
VEPR’s Vietnam Annual Report 2014: “The Constraints to Growth” on Thursday.

Meanwhile, Inflation in 2014 is predicted to fall from its 2013 level and remain stable at between
4.76 percent and 5.51 percent.

Without the territorial conflict, Vietnam could see GDP growth of 5.4-5.5 percent this year, he said.
“The incident’s impacts may stretch late into this year, or next year.”

Given the low prices of Chinese manufacturing equipment and raw materials, they remain the
preferred choice of many local producers, he said. Local enterprises should expand their import
markets as well as their material and equipment capacities to maintain production without relying
on China.

“Vietnam should identify strategic partners like Japan, Korea, Australia, India and ASEAN to
build up long-term cooperation and decrease dependence on China,” Thanh said.

Thanh said Vietnam is also overly-dependent on China as an export destination and the country’s
earnings from shipments of agricultural products like rice, fruits and rubber will be affected.
However, Vietnam, a small-scale economy, could find other partners to reduce the export dependence
on China, he said.

“Facing tensions with China, Vietnam needs to commit to changing its economic model,
development path and ideology in governing its economy. The economic slowdown has offered a
number of reasons to call for radical reforms and reduce dependence on China,” the VEPR report
said.

Some took a more nuanced approach to recent developments.
Standing on the sidelines of the conference, Vo Tri Thanh, vice head of the Central Institute for
Economic Management, said Vietnam should not ignore the Chinese market. Instead, the country

should determine to manage the risks and capitalize on opportunities afforded by bilateral
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cooperation.
On the plus side, the current dispute with China may be a great motivator for Vietnamese
enterprises to accelerate their restructuring to reduce an unhealthy dependence on the market, he
said.
Echoing him, economist Le Dang Doanh said Vietnam now faces both opportunities and challenges
in its relations with China. In the short term, Vietnam may face big losses if China uses economic
tools to exert political pressure.
However, the challenge may present a good opportunity for the country to strongly restructure its
economy, he added.
Obstacles
The economy has righted itself since the inflation shock of 2011 and the economic downturn of 2012.
The stable macro environment is boosting economic activity, albeit slowly, along with structural
adjustments, according to the VEPR report
However, the root of the recovery, and Vietnam's basic productive capacity remains shaky as many
domestic firms have proven weak and have yet to find a market for their goods.
The country's much bemoaned dearth of skilled and high-quality laborers was blamed on a failure of
both the low-level and high-level education and training systems.
The report also cited corruption as a critical constraint to growth. Last year's Provincial
Competitiveness Index showed that 65.8 percent of foreign investor considers corruption in Vietnam
more serious than other surveyed countries.
Poor infrastructure, especially transportation networks, has proven a binding constraint. Poor
energy infrastructure was predicted to be a vital constraint in the medium and long-term, it said.
This year's Global Competitiveness Report ranked Vietnam 82nd in infrastructure, compared to the
Philippines (96), Indonesia (61), Malaysia (29), Thailand (47), China (48).
VEPR said it is crucial to continue privatizating state-owned enterprises pursuant to the Prime
Minister’s directive at the beginning of the year to rapidly restructure the economy.
After a period of tension with China, exchange rates should be adjusted.

“Exchange rate policies should focus not merely on short-term adjustments for the second half of
the year (increase by 2-3 percent) but also a stable future in order to promote domestic production,” it

said.
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Ban bao cao tai Hi nghi Quéc té Dai hoc Bach Khoa Ha Néi

Masayuki Ida

VIEC THUC DAY CONG NGHE THONG TIN
SE LA CONG CcU BOI MOI CHO SU PHAT TRIEN
CAC DOANH NGHIEP VUJA VA NHO

1. Thiéu hut nguén nhan lyc quan trong trong linh vee Céng nghé
théng tin (CNTT). Bay la van dé lién quan dén déi ngti ky sw lap trinh co
ban, k§ sw ky thuat cao hay 1a van dé t6 chirc thue hién dw an hiéu qua?

Thang 6/2014 vira qua & Viét Nam da cé nhiéu trang bao dwa tin vé
viéc thiéu hut nhan lwc trong Iinh viee CNTT. Trich dan sau day tlr t& Thoi
bao Sai Gon la moét vi du.Tiéu dé cla bai bao: “ICT sector to fall short of
400,000 workers”.

(http://english.thesaigontimes.vn/34905/ICT-sector-to-fall-short-of-400
000-workers.htm]l )
HCMC — The information and communication technology
sector will need an extra one millionworks by 2020 but
local vocational institutions can turn out about 600,000
ICT graduates, thus leading a shortfall of 400,000
according to the Ministry of Information and
Communications.
The ministry’s ICT department told a seminar in HOMC
last Friday that the ICT work force remained weak and
Insufficient.
Domestic and foreign ICT companies have complained
that they have had difficulty finding skilled people. In
fact, a number of foreign high-tech giants have faced
problems with recruiting local staff meeting their
requirements.
Phi Anh Tuan, vice chairman of the HCMC Computer

Association, said universities having the ICT faculty have



been struggling with a big fall in student enrolments.
Therefore, he added, the ICT sector will certainly face a
shortfall of workers in the next four or five years.

Dw bao dén nam 2020, linh viwc CNTT va truyén théng sé can thém
mot triéu nhan lwe, nhwng cac co s& dao tao chi cé thé dap wng dwoc
khoang 600.000 va diy bao sé thiéu hut khoang 400.000 nhan lwc. Nhirng
van dé con tén dong trong sw thiéu hut nhan lwe trong linh viee CNTT [
nhw sau:

e Can nhan lwc nhw thé nao va vi sao lai khéng ¢6 dwec nhirng nhan
lwe dat dwoc chi tieu nhw thé? Theo dw doan, sb lwong sinh vién hoc
vé ICT & cac trwerng dai hoc, cao dang tai Viét Nam la rat 16n.

e P& bao dam ngudn nhan luc can thiét mot cach bén virng, céac tb
chirc dao tao phai thém nhirng diém thu hut nao trong chwong trinh
dao tao?

ICT déng vai tro 1&n trong chinh sach phat trién kinh té. Nang lwc ché
tao phan ctng (vi du nhw phwong tién truyén thédng, may moc) va viéc
tang cwdng nang lwc san xuéat ndi dung sb ciling nhw nang lwc san xuat
phan mé&m la can thiét. O day, tac gia sé dé cap dén phuwong hwdng va
chinh sach & hién tai va trong twong lai, cling nhw nhitng sw phat trién
mang tinh chét lich st cGa nhirng yéu t6 cd lién quan dén viéc tang cuwong
nhirng nang lwc nay.

2. Phwong hwéng cta chinh pht sau chinh sach Béi méi va vi du vé
viéc phat trién phan mém nguén mé (OSS)

2.1 Nganh CNTT la trai tim cGa sw phat trién kinh té

Bang viéc thwe thi chinh sach B6i m&i vao nam 1986, co ché thi
trwong va chinh sach mé ctra da duwoc gidi thiéu tai Viét Nam. Sy phat
trién cla nén thinh vwong chung, hinh anh dat nwéc hung manh, dan chd,
xa hoi van minh da dwoc tén vinh. Vao nam 1986, dan sb khoang 60 triéu
ngwi da tré thanh 82 triéu ngwoi vao nam 2004 va GDP da tang trwdng
dat mirc 390 triéu USD, GDP trén diu ngwodi tang trwdng la 483 USD.
Hién tai, dan sé Viét Nam da tré thanh 90 triéu ngwdi véi GDP 1a 170 ty



USD va GDP trén dau nguoi la 1800 USD. M6t nira GDP cua Viét Nam
dén tir xuat khau va kinh té Viét Nam cé nhiéu diém twong ddng véi cac
nén kinh té cGa cac quéc gia Chau A khac.Bén canh dé, vao mua hé nam
2005, Viét Nam da chuyén déng manh mé dé dat dwoc muc tiéu sé gia
nhap WTO trong nam va vao thang 1/2007, Viét Nam da gia nhap WTO.

Chinh phu Viét Nam dé ra chi tiéu kinh té gitra ky vao thei ky trung gian
ctia nhitng ndm 2000 nhw sau: cho dén nam 2010, Viét Nam sé& tang
trdng GDP gép ddi so v&i ndm 2000 va cho dén ndm 2020, Viét Nam sé
tré thanh nwéc cong nghiép. Chinh sach kinh té cia Viét Nam da dwoc
hoach dinh dwa theo muc tiéu do. Do anh hwéng cla thé ché thei chién
trwong ky va kinh té ké hoach theo Lién xd cli, mac du giau co vé tai
nguyén khoang san va dan sé, Viét Nam da khéng dat dwoc nhirng bwdc
cu thé vé sy tang trwdng kinh té. Vao trung ky nhirng nam 1990, do hiéu
qua cua chinh sach Déi m&i nén mac du co thoi ky Viét Nam dat mirc téng
trwdng kinh té la 9%, vao nam 1997, phat trién kinh t& bj cham lai, cong
hwéng véi anh hwéng tir nguy co cltia khiing hoang kinh té chau A nén
FDI da giam. Vao nhirng nam 2000, kinh té d& hdi phuc va cho dén nam
2010, mtre @6 tang trwdng kinh té trung binh trong 10 nam la & murc
7.26%. Sau d6 mirc d6 tang trwdng kinh té 6n dinh & murc 5%.

Doi voi Viet Nam, Nhat Ban 1a déi tac thwong mai I&n, va ciing la quéc
gia co vién tro kinh té Ion nhat. Soi day gén két truc tiép hai quéc gia
dwoc that chat xoay quanh linh vire kinh t&. Nam 1992, ngudn vén ODA
dwoc tai vién trg, nhikng trieng phat kinh té ctia Hoa Ky déi vai Viét Nam
dwoc g& bd toan dién vao nam 1994. Viét Nam khéng chi la dbi tac cda
Nhat Ban, ma dong thdi cling xuc tién nhirng giao Iwu mét cach cu thé
cung v&i Hoa Ky.

Nhiéu doanh nghiép Nhat Ban dang mé& réng thi kinh doanh tai Viét
Nam bat dau tir nhirng Iinh virc nhi mat hang dién t& hodc mat hang vai
dét may. Mac du nhirng doanh nghiép nay hoat déng theo hinh thirc gia
cong trong thwong mai, m& dau bang linh vwe san xuat 6 t6, xe may,
nhiéu doanh nghiép Nhat Ban dat muc tiéu 1a nhu cau tiéu dung trong
nwdc va nham vao thi trrd'ng ndi dia cda Viét Nam.



Kho co thé noi nganh CNTT tai Viét Nam dang phat trién tét. Nganh
théng tin, gidbng nhw nhitng nganh ché tao khac, da mé rong viéc san xuat
bd phan vi du nhw mé réng san xuat déy cap. Dich vu dién thoai va théng
tin da trién khai viéc s dung thiét bi may méc cla nwdc ngoai. Vao nam
2007, nganh san xuét thiét bi cong nghé phan cirng trong linh viee CNTT
la thi trwdng dieng & vi tri thr 13 & Chau A va chiém 0.2 % trong thi
trwwdng toan thé gidi. Mac du thi trwong qudc ndi nhw vay van con han hep,
nhwng nganh san xuat phan cirng tai Viét Nam dang tang trudng mot
cach manh mé va dwoc dw doan sé la cha lwc trong linh viec CNTT.
Nhiém vu cha yéu trong Iinh vwe 18p rap may moc la gia céng va l&p rap,
nhwng thanh qua van chwa dat dén tiéu chuan dwoc danh gia cao trong
thi trerng qudc té. Viéc san xuat trong nwdc khdng hiéu qua. Trong khi tai
nhitng quéc gia nhw Trung Quéc, nh& viéc thwe thi chinh sach wu dai,
nganh gia cong Iap rap phat trién, thi vé may tinh, Viét Nam la van chi la
nwéce tiéu thu va khéng thé nhin thay sw tién trién do chinh sach wu dai
dem lai. Nhin chung, nganh CNTT va may tinh dwgc phan loai thanh 3
nhém nganh: phan cirng, phan mém va dich vu. Tuy nhién, Viét Nam méi
chi xtc tién hai linh vwe la phat trién cong nghé phan mém va lap rap phan
ctng. Vé phan cirng, viéc thu hat nhiéu doanh nghiép nwéc ngoai va gidi
thiéu san pham nwéc ngoai hon san pham quéc ndi la mét hién trang co
thé quan sat dwgc. Vé phan mém, chi dé chinh cla bai viét nay, mé dau
bang chi thi vao nam 2000 sé dwoc gidi thiéu sau day, cac phwong hwéng
dan dan dwoc xac lap va cac hoat dong da dwoc thwe hién. Tuy nhién,
viéc d6 van chwa dat duwoc thanh qué cudi cung. Bai viét nay sé dé cap
dac biét vé van dé phat trién nganh phdn mém. B&i vi, sw phat trién cla
nganh phan mém sé anh hwéng Ién dén tat cad bé may hanh chinh, ciing
nhw d&i séng nhan dan, va toan bd cac nganh san nghiép trong twong lai.
Hon niva, day ciing 1a linh vwe dwoc ky vong phat trién.

2.2 Directive 58/ CT-TU

Ngay 17/10/ 2000, Directive 58/CT-TU’ vé “Pdy manh (rng dung va
phat trién CNTT trong sw nghiép Cong nghiép hoa, Hién dai hoa giai doan
2001-2005”, da m& réng dwdng 16i cho nhirng van quan quy pham phap



luat vé sau trong nganh CNTT-TT.

Pau tién, y nghia cla Directive la gi? Trong rat nhiéu loai van ban do
thw chinh phi phat hanh, Directive dwoc dich [a “quyét dinh cla tha twéng”
hay “chi thi” . Bay la van ban do thd twéng ky két va do Uy ban bd chinh tri
ban chap hanh Trung wong dang Cong san Viét Nam phat hanh. Trong khi
nhiéu van ban lién quan m& dau bang “Cong hoa Xa héi Chi nghia Viét
Nam”, Directive dwoc m& dau bang “Pang Cong san Viét Nam”. Do do tir
day, t6i muon dich 1a “chi thi”. Chi thi s6 58 dwoc mé& dau bing sw trang
trong, gidi thiéu “CNTT la mét trong cac déng Iwc quan trong nhét cla sy
phat trién, cting v&i mét s6 nganh céng nghé cao khac dang lam bién déi
sau sac doi sdng kinh té, van hoa, xa hoi cia thé gidi hién dai’. Sau do,
chi thi bat dau khang dinh tdm quan trong ctia nganh théng tin déi véi viéc
dam bao an ninh quéc gia, quéc phong, clng véi viéc trng dung CNTT
mot cach tich cuc trong cac co quan chinh phl cé lién quan. Sy tang -
treéng cao clia nganh CNTT dam nhiém st ménh clia mét dau tau trong
toan bo cac nganh cong nghiép, tir 6 dong goép vao sw tang trwdng GDP.

Tiép theo, chi thi da d& xuét khuynh hwéng phat trién nhw sau:

“Ung dung va phat trién CNTT & nudc ta nhdm goép phan giai phong
st’c manh vat chat, tri tué va tinh than cia toan dan téc, thuc ddy cong
cudc d6i mai, phat trién nhanh va hién dai hoa cac nganh kinh té, ting
cwong nang lwe canh tranh clia cac doanh nghiép, hé tror ¢6 hiéu qua cho
qué trinh chi doéng hoi nhap kinh té qubc té, nang cao chat lwong cudc
song clia nhan dan, dam bao an ninh, quéc phong va tao kha nang di tt
don dau dé thwe hién théng loi sw nghiép cong nghiép hoa, hién dai hoad”.

Theo chi thj trén, nghi quyét 07/2000/NQ-CP da dwoc dwa ra voi
phwong cham phat trién cta nganh cébng nghiép phan mém trong giai
doan 2001-2005. Vao ngay 5/6/2000, Thi twéng da ky quyét dinh sb
81/2001/QD-TTg vé viéc phé duyét chwong trinh hanh doéng trién khai chi
thi s6 58 vé& day manh (ng dung va phat trién CNTT trong sw nghiép cong
nghiép hda va hién dai hoa giai doan 2001-2005. Tiép theo do, hang loat
cac van ban vé dau tw CNTT va ché do thué, st dung may tinh trong céng



viéc hanh chinh, phwong huwéng trng dung internet clia chinh pha, quyén
tac gia... da duoc duara.

Ngay 3/12/2002, theo nghi quyét 07/2000/NQ-CP, NSCICT (Ban chi
dao québc gia vé CNTT) da dwoc thanh lap v&i muc dich chi huy thwe hién
chi thj trén dwéi sw lanh dao cua pho tha twédng Pham Gia Khiém va hoat
déng theo nguyén Iy: “Vao nam 2000, thi trwong IT chiém téng kim trong
la 1,49 ti USD. Néu mbi ndm tang trwéng 20% thi dén nam 2010, con sb
do sé lén toi 9.24 ti USD. Néu nhw nganh CNTT néi qubc chiém khodng
60-70% sb d6 thi s& déng gép manh mé vao muc tiéu phat trién kinh té
chung clia dat nwéc. Dé dat dwoc didu do, viéc phat trién nhan lwc ciing

nhw nang cao nang lwc ky thuat la diéu tat yéu.” Va do do, NSCICT da

duwec thanh lap voi tw cach la td chirc chi dao cac chinh sach phat trién
nganh CNTT khi viéc c6 dwoc mot ké hoach ré rang tré nén can thiét.
cung v&i dé con co6 cac bd nganh lién quan la MPT (B6 Bwu chinh Vién
théng), MOST (B6 Khoa hoc Céng nghé), MOET (B6é Giao duc bao tao).
Trong dé, cac bd nganh cé nhirng nhiém vy khach nhau nhw MPT chiu
trach nhiém phat trién phan mém va phan ctrng, MOST khai thac OSS
(phadn mém ngudn m&), MOET c¢6 nhiém vu phd cap CNTT trong gio duc.
Vé 13p rap may tinh, B6 Céng nghiép da thwe hién céng tac chuan bj dé
l&p rap chiéc may tinh mang thwong hiéu Viét Nam. Vao mla xuan nam
2004, viéc ché tac may tinh ndi qudc da dwoc cong bd. Gan day vao
thang 7 nam 2014, Viét Nam da cdng bd vé kha nang ché tao may tinh
bang trong nwéc.

Téac gia mubn vé dac diém cu thé ciia nganh CNTT & Viét Nam & doan
két cila muc nay. Diéu c6 thé nhan thdy & Viét Nam 1a, mac du da co y
thtrc vé phan mém ciing nhw phan cirng, nhwng gan nhw chuwa cod sw
quan tdm nao danh cho nganh dich vu CNTT. C6 thé ndi rang, tai Viét
Nam thi sau khi mua san phadm thi van dé st dung la viéc clia ngudi tiéu
diing va hau nhw khéng c6 sw xuat hién ctia cac nganh dich vu. Viéc khién
ngwdi dan chu trong dén nganh dich vu va phat trién né ciing 1a mét chinh
sach chién lvoc cho Viét Nam. Nhuw vay, viéc phat trién dich vu trong
nganh CNTT cé thé dwoc coi la yéu té phat trién chién lwoc cho cac co



hoi kinh doanh clia cac doanh nghiép vira va nhé.
2.3 Pay manh rng dyng va phat trién Phan mém ngudn mé (0SS)

Viéc day manh (rng dung va phat trién phan mém ngudn mé& (OSS -
Open Source Software), phan mém ty do (Free Software) dwoc hé tro
bang quy dinh quyén tac gia moét cach nghiém ngat (vi du nhw GNU Public
License), da dwoc dwa vao xem xét tir khi nghi quyét dwoc thong qua vao
nam 2002. So v&i nganh céng nghiép phan cirng, thi trworng phan mém co
quy mé nhé. Nganh san xuat phan mém trong nwéc chi dat khodng 5-8%
mirc d6 si dung phan mém. Nhu cau con thap, hon niva 1a do nguyén
nhan con thieu nang Iwc san xudt phan mém co chat lwong san pham
phuc vu cho muc dich thvong mai. Vé van dé dau tw déi véi cong nghigp
phan mém, ké hoach dai han 1a nhat thiét va dwoc suy doan c6 gia ca cao.
Van dé khai thac ngudn nhan lwc ciing gap nhidu kho khan. Theo théng
ké, & Viét Nam trong nam 2003, c6 2000 chuyén gia phan mém. Hau hét
trong 6 d6 1a cac 1ap trinh vién chir khdng cé nhirng chuyén gia vé phan
tich hé théng hay nhirng ky sw trinh d6 cao. Nganh CNTT Ia nganh cbng
nghiép c6 rui to cao nén khéng tré thanh déi twong quan tam cla cac nha
dau te. Nhw vay, c6 thé két luan nganh céng nghiép phan mém van chua
ton tai & Viét Nam. Tuy vay, nghi quyét 07/2000/NQ-CP d dat niém hi
vong vao su sinh ra cda nganh céng nghiép phan mém, tang trwdng va
mang lai thu nhap 5 triéu USD cho dén nam 2005.

Nh& vao buwéde dot pha do, rat nhiéu chinh sach da dwoc dwa vao xem
xét va tim hiéu. Théng bao s 04 TB-BCD58 d3 dwoc ban hanh vao ngay
12/5/2003. Pho thu twéng Nguyén Gia Khiém, kiém trwéng ban chi dao
quéc gia vé CNTT da dwa ra “Ké hoach tng dung va phat trién phan mém
ngudn mé Viét Nam giai doan 2003-2007”. K& hoach nay dong vai tro 1a
moét dw an quan trong trong ké hoach chi dao CNTT. B6 Khoa hoc va
Cdng nghé d& chuan bj chinh sach cu thé va tién vao viéc thuc thi. Quyét
dinh s6 95 (nam 2002) da dwoc ban hanh trong béi canh do. S khai phat
san pham va dao tao nhan Iyc 1a van d& dwoc quan tam chd yéu. Dya vao
quyét dinh do, trong nganh céng nghiép phan mém & Viét Nam, cac san
pham lién quan dén dia phwong hoa cla Linux cling dwoc khai thac.



Ngay 2/3/2004, thi twéng da théng qua va ky két va quyét dinh 1 triéu
USD dw toan cho "Ké& hoach chi dao phat trién va trng dung phan mém
ngubn mé & Viét Nam trong nam 2004-2008" (Quyét dinh sb
235/QD-TTg). B6 Khoa hoc va Cbéng nghé dong vai tro la co quan nong
cbt. Muc dich chinh bao gdm thiic ddy phat trién va st dung phan mém
ngudn m&, nang cao bdo hd quyén tac gid, gidam thiéu chi phi, nang cao
ky thuat trong mang phdn mém cla nganh CNTT quéc ndi, dau tw giao
duc cac ky sw CNTT cé chuyén mén cao, cling nhw phat trién cac san
phdm CNTT dap tng d0 nhu cau trong nwéc.

Viéc gigi thiéu phan mém ngudn m& (OSS) khéng chi giup ngudi tiéu
dung tiép xtc v&i nhirng ky thuat tién tién nhat, ma sw hop phap hoa cla
phadn mém nguén mé sé giup Viét Nam cung lic dat dwoc hai muc tiéu:
nhanh chéng phat trién, bat kip nhirng ky thuat con cham so vdi thé gidi
va phd cap co s& vat chat. Xu hwéng xuc tién st dung phan mém ngudn
mé& ciing dang dwoc mé rong & cac nwdc Chau A. Van dé nay da duwoc
ghi chd rd trong chinh sach cla nhitng nhiéu quéc gia, tién phong co Thai
Lan, Malaysia va Campuchia. Nhat Ban déong vai trd. quan trong cung voi
sw xUc tién nhirtng hoat ddng lién quan t&i phan mém ngudn m& Chau A
va cac khoa hoc ngan han vé phan mém nguén mé.

2.4 Chuan bij gia nhap WTO

Song hanh v&i viéc duy tri va thuc day nhiing nganh céng nghiép nay,
tr nam 2000, Viét Nam da va dang ddy manh viéc théng qua cac diéu
khoan ciing nhw nhirng cam két mang tinh quéc té, hwdng t&i hoa nhap
vao cong déng qubc té. M& dau véi viec dong y cat giam thué nhu mét
phan thudc hoat ddéng clia Khu vwe Thwong mai Ty do ASEAN (AFTA),
Viét Nam da tién hanh ky két nhiéu théa thuan hop tac dau tw song
phwong véi cac qubc gia khac. Tir dd, Viét Nam dang cé nhirng bwdc tién
viPng chéc trong qua trinh gia nhap vao mét té chirc quan trong bac nhat
nhw WTO. Nhitng cam két trong qua trinh gia nhap WTO dang tiép tuc
gitip thay déi hinh anh vé bdé may phap luat ca Viét Nam cho phu hop voi
nhirng yéu cau cta cdng ddng qudc té. Mot trong nhirng khé khan khi gia
nhap WTO la viéc xac lap thé ché luat phap vé tai san tri tué. Tlr nam



1989, Hoi dong Thwong mai Vit My (USVTC) bt dau hoat dong gitp
binh thwong hoa quan hé chinh tri cting nhw kinh té. B&i méi quan hé
quan trong v&i Hoa Ky, cac cuéc diéu tra vé co cau td chirc méi cla Viét
Nam trong nhiéu Iinh viec sau chién tranh da va dang duoc tién hanh.
Thoéng tin thém vé hoat déng nay co thé xem tai www.usvtc.orq.

Cé thé ndi mot trong nhirng thanh qua mang tinh biéu twong giup Viét
Nam tr& thanh thanh vién the 156 cta WTO chinh 13 s gia nhap vao
cong wéc Berne (vé bdo hé cac tac phdm van hoc va nghé thuat) thang
10/2004. Day la mét thanh qua ddi véi Vit Nam khi 1an dau dat dwoc théa
thuan vé quyén tac gid véi nhidu qudc gia khac va nhin chung d3 tao
dwoc nhitng thién cam vai cong dong quéc té vé viéc st dung tac quyén
tac pham.

Nhan thdi diém do, thang 11/2004, tai phién hop quéc hoi Viét Nam,
viéc slra dbi thué st dung dat dai va luat thwong mai da khéng chi tao
diéu kién cho dau tw ngoai qudc ma con dan cho phép cac ngwdi dan Viét
Nam kh&i nghiép. Nam 2005, nhivng b luat lién quan t&i chuyén giao
dién tlr cling da dworc chuan bj. Thém vao do, Viét Nam ciing da bét dau
chuén bj dé gia nhap vao hiép dinh Quéc té vé Giai quyét Tranh chap Pau
tw (ISCID - the Convention of the International Center for the Settlement of
Investment Disputes). Viét Nam da tirng buwéc xay dwng mét méi trvdng
dén chao dau tw nwéc ngoai nhw ngay hém nay.

Tt nhitng budc tién nay, Viét Nam dang trong doi sy mé réng cac vén
dau tw nwdc ngoai cling nhw hoat dong giao thuwong, sw trwdng thanh cla
cac nganh sén xuat quéc ndi, ciing nhw hy vong vé& sw phat trién song
phwong mang tinh thuc té sau khi hoan thanh nhwng cai thién vé mat
phap ly trong mébi quan hé v&i Hoa Ky nhw mét sw kién dac biét. Nhat Ban
va cac nwdéc khac nén danh gia nhirng nd Iuc nay va nhin nhan méi quan
hé tr mét khia canh mai.

3. Nhirng thir thach trong viéc dao tao nang lwc khai thac phan
mém.

Nam 2003, nham muc dich tang cwdng nang lwc khai thac phan mém



& chau A, cac hoi thdo va hoi nghi ban tron da dwoc té chire, Bo Kinh té
cong nghiép Nhat Ban da tai trg dy an voi tw cach mét phén thudéc Hop
tac Quéc té vé Tin hoc hoa (CICC).

Nhirng sw kién nay dwoc td chirc bdi nhivng ly do sau day.Thir nhat,
bao gdm ca Nhat Ban, viéc thu hdi ngoai t& dé phat trién nang lwc khai
thac phan mém la mét nhiém vu cap bach. Trong ba linh vie chd yéu cla
Nhat Ban bao gdm phan mém co ban, phan mém rng dung, phan mém
lap lap, Nhat Ban nhap siéu tir Hoa Ky. Khi do, phwong hwdng gia tang
khai thac phan mém trong nwéc da dwoc thic day. Thir hai, du cham tién
d6 so voi thé gidi, Nhat Ban va cac nwéc chau A da co phwong huwdng
hop tac dé tang cwdng nang lwc phat trién phan mém, sang tao mét hé
thdng may moc dé chia sé thanh qua gitra cac qudc gia chau A khac nhau.
Thir ba la, dé thwe hién nhitng phwong hwéng nay, tac gia nghi OSS la
khai niém thich hop nhat v&i nhu cau va doi séng & cac nwdc chau A dé
dwa vao rng dung.

Y twdng vé phan mém ngudn mé& da dwoc dwa vao hoi nghi ban tron,
va trung tam Hop tac Quéc té vé Tin hoc hoa (CICC) da trién khai chudi
dw an vo&i tlr khoa “Asia OSS”.

Hoi nghi ban tron 1an dau tién dwoc td chire tai thanh phd Phuket clia
Thai Lan vao thang 3/2003 dwéi sw tai tro cia Nhat Ban. Trong thye té,
viéc hoach dinh phwong hwéng ciing nhw quyét dinh lich trinh cu thé cla
héi nghi 1an sau da khéng dwoc quyét dinh. Tuy nhién, héi nghi da c6 anh
hwéng tbt trong viéc t6 chirc cac ké hoach sau nay. Tac gia da chuén bi
bai phat biéu sau khi 1ang nghe y kién clQia cac dai biéu dén tlr cac québc
gia. N&i dung cla bai phat biéu 1a gi¢i thiéu ndi dung co s& cho nhirng
cudc thao luan vé sau va hai y kién thang than clia cac dai biéu. Két qua 13,
cac nwdc da tim ra phwong hwéng va quan diém ddng nhat va hoi nghi da
dién ra suon sé. Dién dan vé co ban c6 muc dich tap hop cac dai dién tir
cac qudc gia ASEAN +4, sau dé thdo luan trong dién dan da dwoc mé
rong mét cach tw nhién va cac quéc gia nhw An D8, Nepal , Uc, New
Zealand da tham dw. Cac dai biéu thdo luan va dwa ra tuyén bd chung va
hoi nghi da két thac thanh cong.
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Sau 6 thang ké tw khi héi nghj Ian thtr nhat duoc t chire, “Dién dan
Phan mém nguén m& Chau A” 1an thi hai dwoc td chire tai Singapore.
Trong hoi nghi lan nay, 18 nén kinh té da tham dy di&n dan. Tai day, hoi
nghi da thong qua viéc Viét Nam tr& thanh (ng ct vién cho dia diém té
chirc hoi nghj lan th ba.

Hoi nghi 1an thé ba da dwoc to chire tai Ha Noi tr ngay 8-10/3/2004.
19 nén kinh té da tham du dién dan, va cé 230 dai biéu clia cac quéc gia
da tham dy héi thao. Khi két thic hoi thdo, dai biéu Viét Nam, cuc trudng
cuc Coéng nghé cao b Khoa hoc théng tin, Tién sy D6 Van Loc da thé hién
y nguyén vé viéc té chirc khoa hoc tap trung tai Viét Nam trong twong lai.
Tac gia da hiwra khi quay vé Nhat Ban sé trinh bay y twdng vao qua trinh
phé duyét dw an. Ttr d6, khoa hoc tap trung da dwoc dwa vao ngan sach
cua chinh phd Nhat Ban. Khoa hoc 3 tuan & Thanh phd Ha Néi da dién ra
vao mua he nam 2004 dwdi sy huwdng dan cla tac giad. Nam tiép theo,
khoa hoc 3 tuan & Thanh phé H6 Chi Minh da dworc tb chirc. Ngoai ra, vao
mua déng, mét khod hoc twong tw trong 2 tuadn da dwoc té chirc & thanh
phé H6 Chi Minh.

Dién dan Phan mém ngudn mé Chau A sau do da dwoc té chire 3 1an.
Nhitng nhom 1am viéc da sang tao dw an cu thé dé hoi thdo co nhirng xuc
tién maoi.

Khoa hoc tap trung dwoc tiép tuc t6 chirc tai Viét Nam trong vai nam
~ sau d6. Tac gid da dwoc yéu cau chuan bj ndi dung va chi tiét cu thé cho
nhi*ng I&p hoc. O d6, tac gid da diéu tra nhu cdu cda thj trudng Viet Nam
va duc két phiong an vé cach tao dwng nhivng buwdc can thiét cho viéc
giao duc.
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0SS leader training in Hanoi
August 2 - 17, 2004

Hinh 1. Khoa hoc tap trung dau tién dao tao nhirng nha lanh dao OSS
tai Ha No&i, ngay 2-17/8/2004

Dwa theo phan tich clia cac ngudn tai liéu, van dé dau tién gap phai
trong nam 2004 la phién ban Windows va MS office lau. Trong nhirng
chuyén thdm van cla cac doanh nghiép lién quan, mét vai qudc gia co
thei ky da phai trd mét khoan tién phat nhét dinh trich tw tién thué. Tuy
nhién, viéc mua phién ban Windows chinh quy dé cai dat vao tat cd may
tinh dang cai dat phién ban lau 1a vé cing kho khan. Luc d6, sw phd bién
ctia Desktop s dung Linux va may tinh xach tay da tré thanh mot van gé.
Trwée hét, phan mém Office da tr& thanh mét van dé dwoc quan tam. Tac
gid da lwa chon st dung hé diéu hanh Linux va phan mém Office chay
trén hé diéu hanh Linux. Phwong hwéng dé ra ciing 1a chi dé cho cac
qudc gia trén thé gidi va dan dén cudc thdo luan ciing nhw hoat dong trén
toan cau.

Tiép theo, sau khi chuan bi may tinh ban, viéc két néi may tinh bang
Internet da tré thanh chia khoa cho dw an. Néu khéng c6 bwadc tién nay,
viéc tang cwdng nang lwc truyén dat thdng tin dén véi thé gidi, cling nhw
nang lwc thu thap théng tin tor thé gidi sé khéng thé thwe hién dwoc. O
Viét Nam, cac ky thuat lién quan dén TCP/IP can thiét cho viéc két ndi
Internet va viéc tiép nhan nhirng céng cu dwa trén ky thuat dé da bi cham
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s0 V0i thé gidi. Trong diém da dwoc dit vao viéc xay dwng mang Internet,
cling nhw viéc xay dung nhirng server can thiét & dé, clng cd nang lwc
cung cap théng tin va strc manh cdng déng. Nhirng dich vu may chd nhw
dich vu phan giai tén mién (DNS), dich vu Web, dich vu thw dién t& 1a
nhitng muc can thiét. Tac gid da quyét dinh thiét ké mét khoa hoc chu
trong dén phan thwc hanh theo nhém dw an ma & do méi nhom sé thiét
lap mang LAN dwa trén ky thuat TCP/IP, lap may chl web, xay dwng va
dwa trang chi ctia m6i nhém 1&én may chl web trong mang da duwoc thiét
lap trvéec 6. Dy an da thanh céng tét dep va tac gia da hwéng dan trén
100 nguwoi. Tiép theo, nhirng nguoi trong khoa dao tao da ap dung kién
thirc da hoc vao viéc khai thac mot cach cu thé trong thwe té & cac doanh
nghiép va cac co quan chinh phd. Sau d6, tir khodng nam 2005, sb lwong
trang Web & Viét Nam tang manh, va dong mét vai trd nhat dinh.

Theo phan doan cua tac gia, viéc dao tao vé lap trinh co ban la khéng
can thiét. Vi tai thoi diém do, rat nhidu khoa dao tao vé 1ap trinh co ban d4
tdn tai.

Trai qua mot sé khoa hoc tap trung vé mang (networking), vao nam
2008, tac gia cam thay sw can thiét clia khoa dao tao vé chi & chwong
trinh I4p trinh cao cap. Tuy nhién tac gid phai can nhic trong viéc tuyén
chon d@bi twong cla chwong trinh nay. Cudi cung, tac gid da chon chwong
trinh Lap trinh B6 Hoa nang cao. Chuong trinh dwoc Iwa chon béi nhirng
ly do: Thir nhat, tac gia mong mubn chwong trinh dwoc khai thac c6 anh
hwéng I&n dén nhiéu nguei, va dwoc nhidu ngwdi don nhan va thau hidu.
Thir hai, @6 hoa va hoat hinh may tinh la [inh viec ma Nhat Ban cé nhiéu
thé manh. Do dé, cé thé dat niém hi vong vao viéc phat trién tw nhién mdi
quan hé cung/cau gitra Nhat Ban va Viét Nam. The ba, chwong trinh dé
hoa chwa dwoc gi¢i thiéu & Viet Nam. Chwong trinh co gia tri gia tdng cao
vi vén dau tw ban dau chi la viec mua may tinh.

Vao nam 2009, dwoc théng qua béi B CNTT, tac gia da lién két voi
cac doanh nghiép Nhat Ban va té chirc mot khoa hoc 3 tudn tai Thanh phé
HG6 Chi Minh vé linh vire 1ap trinh @b hoa. Lap trinh d hoa la sy két hop
cta thiét ké hinh twong dd hoa, hoat hinh, va mé phéng gia lap. Céng cu
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cbt yéu la Blender v&i chét lwong chuyén nghiép, chwong trinh ¢c6 thé tao
dwng dwoc hinh anh dong ba chiéu. Lé&p hoc dwoc chi la hai nhom dbi
twong: mét nhom thiét ké nhirng hinh anh d hoa ba chiéu, va mét nhom
lap trinh d& moé phdéng sw chuyén déng clia nhirng hinh anh ba chiéu.
Khoa hoc da dwoc thuwe hién véi muc tiéu cudi cung la md phong dwoc
hoat déng cla tuyén duweng sat trong thanh phd. M&i nhom dy an da tw
minh thiét k& hinh anh ba chiéu cla nha ga, toa tau trong hé thong dwéng
sat chay trong thanh phd, réi mé phdng lai toan bé hoat déng cla tau nhw
vao ga gidm dan téc do, dirng hdn dé don khach 1én tau, tang toc dé chay
tiép va tao dwng cac doan video dé mé phéng.

Sau s kién d6, hoat dong clia khoa hoc tap trung vé nang lwc khai
thac phan mém da tam ngirng. Tir sau d6, tac gia ciing da quan sat dwoc
rat nhiéu sw cai cach va phat trién vé ndi dung ctia cac khoa va Iop dao
tao do cac trwdng dai hoc va cac t& chirc khac mé ra tai Viét Nam.

M&i quan tam chinh dwoc chuyén sang cac hoat dong phuc vu muc
dich giao lwu mét cach thiét thwe & cac trwong dai hoc. Tac gid da tim
kiém nhirng con dwdng trién khai cac mé hinh hoat dong ctia Nhat Ban
ngay tai Viét Nam. Dat thanh tich cao trong thwc té tiéu biéu céd khoa hoc
tap trung mang tinh thwe nghiém cuing véi Vién Kinh té va Quan ly thuéc
Pai hoc Bach Khoa Ha Néi. Vao thang thang 9/2012 va thang 1/2013, tac
gia da 1én ké hoach ciing nhw thuwe thi khoa thwe tap trd chei kinh doanh.

Thém vao do, trong hai nam gan day, nam trong chwong trinh nghién
clru giao duc ¢ trwdng dai hoc Aoyama Gakuin, I&¢p hoc vé thuc nghiém
dat hang phan mém & Viét Nam da dwoc tién hanh, tao diéu kién cho
nhirng ngudi tré tudi tr hai nwéc dwoce trai nghiém trong thue té.

Phwong huwéng nay dwoc dwa trén quan diém cla tac gia, rang sw
phat trién cia CNTT khdng chi la sw phat trién vé cdng nghé may tinh, ma
chi co thé dwoc hién thwe hoa trong viéc (ng dung va gido duc dé phd cap
nhirng trng dung cdng nghé 4y trong x& hoi.

4. Tang cwodng san xuét, giao thwong va tiéu dung san phadm néi dia

4.1 Nang cao slrc manh clia méot quéc gia tir viéc ting cwong kha
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nang san xuat thanh phadm chét lwong cao

Nhin chung & hau hét cac nwéc céng nghiép mdéi déu cé chinh sach
xuat khau mat hang binh dan gia ré san xuét trong nwéc d& thu hdi ngoai
té. Cung ldc d6 nhiéu nwoc cling tan dung loi thé nhan cong gia ré ciing
nhw ty gia trao d6i ngoai t& dé thu hat nhidu ngudn cau va bén mua béng
giad ca thap. Nhat Ban trong lich st cling da tleng trai qua nhirng giai doan
nhw vay.

Dé thoat khai viéc san xuat nhitng san phdm chét lwong thap vei gia
thanh nhé can trai qua nhiéu giai doan, ma néu di ding s& gép phan dang
ké gilp tang cwéng stec manh quéc gia.

Trong do, cac chinh sach kich cau va khuyén khich tiéu dung san
pham néi dia la mot buwdc quan trong ma trwde hét can phai cé dugc sw
dung nhan cling nhw Gng ho tlr réng khdp nguwei tiéu dung, cling nhw
hoach dinh cho nhiéu bwéc cu thé hon.

Co thé thay Viét Nam hién cling dang & mot trong nhirng budc tién
trén, dién hinh qua phong trao mang tén "Niém ty hao Viét Nam" (Vietnam
Pride) dwoc trién khai va chi dao clia B6 Cong Thwong dé& cho téi nam
2020, san pham quéc noi sé& chiém 80% thj truong.

Nhirng van dé trén ciing da dwoc dwa ra trong mét bai bao dang ngay
2/6/2014, theo d6 co hai diém cét 16i nhw sau:

« Nguoi tiéu dung thuwong cé xu hwéng sinh ngoai. Didu nay hinh
thanh b&i san pham noi dia da khéng c6 dwoce sy tin nhiém tir nguei
tiéu dung. Céac nha san xuét hang trong nwéc can nd lywc hon trong
viéc tiép thi va cung cép théng tin ré rang vé san pham.

« Cac clra hang buén ban nhd Ié cling c6 chiéu huéng wu tién trng

bay mat hang nhap khau nwéc ngoai.

Nhidu van d& chwa duwoc giai quyét vé tinh trang cac hoat dong thuc
day budn ban con thiéu, nén méc cho chinh phi kéu goi mé réng tiéu
dung san phém qudc ndi, sw lwu théng cac mat hang néi dia & cac dia
phwong van con nhiéu bat 6n. Nguyén van bai bao dwoc dang trén Viet
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Nam News cé thé xem tai Phu luc 1.

"Con nhiéu van dé trong mé rong tiéu thu hang Viét Nam"

Theo ngwoi dai dién clia doanh nghiép ban I1é Siéu thi Intimex, nguwoi
tieu dung Viét Nam c6 xu hwéng wa chudng cac san pham nhap khau
nwéc ngoai. Tuy nhién diéu nay khong cé nghia 1a nguoi tiéu ding khong
wa san phadm noi dia, ma bat ngudn la do théng tin vé san phdm chuwa
dwoc cung cap day du, nén chéat lwong san pham chwa dwoc tin twéng.

Péi véi hién trang nay, chd tich Hoi Doanh nghiép Hang Viét Nam Chét
lwong cao Vi Kim Hang cé gidi thich rAng du c6 nd lwc nang cao chéat
lwong va mirc dd nhan biét mat hang cta cac nha san xuat noi dia, chiéu
hwéng wu tién treng bay mat hang nhap khau nwéce ngoai & cac cla hang
ban 18 lai lam phan tac dung ddi v&i san pham quédc ndi.

Lién quan t&i van dé nay, chinh pha da trién khai cac phong trao tac
déng t&i tinh than yéu nwéc trong ngwdi tiéu dung. Cang theo pho Vu
trwdng Vu quan ly thi trwdng trong nwéc B6 Cong thwong Lé Viét Nga,
sau phong trao "Niém tw hao Viét Nam", dén nam 2020, san pham néi dia
sé chiém 80% thi trwérng. Nham dat dworc muc tiéu nay, phwong hwéng
duoc dé ra la két hop vai cac co quan lién quan va truyén théng, té chirc
cac hoat dong tuyén dwong cac ca nhan va tap thé co6 dong gop cho viéc
phat trién tiéu thu san pham nai dia.

4.2 Van dé thac day thwong mai qua chinh sach Trung Quéc + 1

(China Plus One Strategy) cua cac doanh nghiép nwéc ngoai

Mbi quan hé gitra Viét Nam - Trung Quéc bi anh hwéng bdi nhiéu
nguyén nhan mang tinh chét lich slr, cling nhw tinh hinh kinh té va chinh
tri & thi diém hién tai. Chi riéng vé& mat thwong mai ciing tiém an mét sé
yéu td phire tap.

Thwong mai Viét Trung

Dwéi day la biéu d6 dwoc dang trén thei bao Kinh té Nhat Ban sb ra
sang ngay 3/6/2014. Khéng khd dé cé thé thay dworc tinh trang nhap siéu
cta Viét Nam trong méi quan hé giao thwong véi Trung Qubc. Sé lwong
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hang xuat khau sang Trung Quéc chi bang chuwa t&i mot niva lweng hang
nhap khau. Cac mat hang may moc - bo phan thiét bi, dién thoai - bd phan
dién thoai va may tinh - linh kién dién t& - linh kién déng bd nam trong top
3, chiém 42% tbng lwveng hang nhap khau ter Trung Quéc. Trong khi do,
mat hang clia Viét Nam dwoc xuat khau nhidu nhat sang Trung Quéc Ia
may tinh - linh kién dién t&, chiém 15% trén téng.
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Hinh 2.Viét Nam ngay cang phu thudc vao Trung Qudc

Hang nhap khau tr Trung Quéc (nam 2012)

e May moc/thiét bi bd phan 18%
e Dién thoai/B6 phan dién thoai 12%
e May tinh/ May moéc dién tr 12%
e Vaivoc 10%
e S&t6%
Hang xuét khdu sang Trung Quéc(nim 2012)

e May tinh/ May méc dién t& 15%
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e Caosu11%
e Dau thé 8%
e Gao 7%

Nhirng théng sb trén tuy khéng thé Iy gidi ddy dd nhwng ciing cd thé
néi Ién hién trang "xuat khau ra nwéc ngoai bao gém ca Trung Québc mat
hang bé phan nhap vé tir Trung Québc va dwoc gia cong & Viét Nam" ciing
nhw thwe té "cac mat hang may tinh va linh kién dién tlr dang dan s& hiru
vi tri ¢6 dinh trén thi trwdng thwong mai quéc t&". M&c du cé cam giac
hang Trung Qudc tap trung chl yéu la hang may mac dwoc bay ban nhiéu
trong ndi dia Viét Nam, trén thwe té doanh thu tlr mat hang nay chiém thi
phan khéng phai la I&n trén tdng lwong tién nhap khau.

Sé liéu tir hinh 3 ciing cé thé ly gidi mot diém dac biét niva vé hién
trang nhap khau cla Viét Nam. Trong s6 nhiéu ngudén nhap khau, Trung
Qudc chiém sé lwong Ién ap dao, véi 28% lwong nhap khau cla Viét Nam
la ttr Trung Quéc. Tiép theo 1a Han Quéc véi 16% va Nhat Ban chiém 9%.
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e http://www.mizuho-ri.co.jp/publication/research/pdf/insight/as140602.pdf
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Hinh 3 biéu dé sé 9 va biéu dé sé 10.
Nguédn: Cuc théng ké Viét Nam
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Biéu do s6 9 Ngudn nhap khau phan theo Khu v va quéc gia (ndm
2013): Trung Quéc 28%, Han Qubc 16%, Nhat Ban 9% Dai Loan
7%,ASEAN 16%, Hoa Ky 4%, Chau Au 6%, An D6 25%,Uc 1%, cac nwéc
khac 11%

Biéu d6 s6 10 Phan muc cac mat hang nhap khau tir Trung Quéc vao
Viét Nam(nam 2013): Thiét bi may maoc - linh kién 18%, May dién thoai -
linh kién 15%, May tinh/ a6 dién t& - linh kién 12%, Vai véc - to lua 11%,
Sat - st vun 6%, San pham dau mo 3%, cac mat hang khac 35%

Theo mot div liéu khac, tir s6 liéu cho thdy nhap khau tir Trung Quéc
vao Nhat Ban [a trén 20%, co6 thé nhan thay d6 phu thudc cla Viét Nam
vao Trung Quéc Ia I1&n hon thé.

4.3 Viéc dau tw vao Viét Nam cia cac doanh nghiép Nhat Ban.

V&i nhirng xuc tién tir chinh phl Viét Nam cing nhw chién Iwoc
khuyén khich tir cac t6 chirc & Nhat nhw t6 chire JETRO, Nhat Ban hién
dang la mét nwée theo chinh sach Trung Quéc + 1. Ngay cang co nhiéu
cong ty Nhat, bao gébm céa cac cong ty vira va nhd, mé rong thi trwéng
sang Viét Nam. Theo thong ké ngay 1/2/2012 ctia Ngan hang Dir liéu Dé
qubc (xem tai
http3//www.tdb.co.ip/report/watching/press/pdf/p120201.pdf), cod 1542
doanh nghiép da tham gia dau tw vao Viét Nam. Cu thé, 47% trong d6 Ia
nganh san xuat, 20.7% la nganh phan phéi va nganh céng nghé phan
mém chiém 4.6%. Trong d6, hau hét cac doanh nghiép d&u nhin Vit Nam
voi tw cach la mét noi san xuat nhiéu hon la mét thi trwdng tiéu thu. Tuy
nhién, néu xét cac pham tru hep trong nganh, thi kinh doanh phan mém
dirng thir nhat. Biéu nay cho thay nganh phan mém clia Nhat hién dang
quan tdm nhat toi thj trueng Viet Nam. V& quy mé, chl yéu la cac doanh

nghiép co quy mé hang trung c6 doanh thu hang nam trong khoang twr 1 ti
yén den 10 i yén véi ti & 1a 35.2%. 58.9% bao gdm cac doanh nghiép c&
nhé v&i doanh thu dwdi 1 ti yén va doanh nghiép c& I&n véi doanh thu
trén 10 ti yén. Sau do, cling ¢ nhiéu bao cdo vé si tang trwdng & nganh
cong nghiép phan mém duoc duwa ra, va cong cudc khai phat phan mém
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cting chiém mét vi tri quan trong trong mdi quan hé Nhat — Viét.
5. Dé xuét vé chinh sach nhw mét két luan

Vao ngay 30 thang 6, theo ban tin cia VIR (Vietnam Investment
Review), Bo K& hoach Pau tw (MPI) 4 théng bao vé mét ké hoach cho sw
phat trién kinh té va xa hoi & khu virc mién Bac. Bai viét cd cha dé vé chi
tieu kinh t& cho ndm 2020. Trich dan bai viét dwdi day:

“In the north region, the target of economic development plan is,

GDP per capita as $3500 by 2015, and $5500 by 2020, promoting

second industry and third industry both. Priorities are on

electronics, 1T, communications, then machinery.”

Theo sw quan sat cla tac gia, CNTT la mét tac nhan manh mé thuc
day sw phat trién clia nganh céng nghiép thir ba, nganh dich vu. Sy phat
tridn CNTT cé sw lién quan truc tiép dén sy phat trién cla nganh céng
nghiép th(r ba. DU khéng phai nhw vay, nganh CNTT dwoc dat niém hi
vong trong viéc xay dwng mét co ché ddy manh dich vu trong cac linh vic
khac nhau, theo phwong hwéng néng cao trinh dé ky thuat trong cac
nganh cdng nghiép s dung CNTT. Dé thwe hién dwoc muc tiéu nay, dao
tao ndng lwc phat trién mém cling nhw mé& réng nhitng tng dung phan
mém trong kinh doanh déng mét vai trd quan trong.

Nhw vay, khai phat cong nghé phan mém dwoc danh gia la co tiém
nang va la yéu té nong cbt trong viéc dong gép vao sw phat trién ctia Viét
Nam sau nay. Ngudn tai nguyén can thiét dé phat trién né l1a gido duc va
dao tao. Piéu dé sé anh hwédng tric tiép dén chat lwong san phdm dau ra.
V&i nang lwe phat trién cac phan mém chat lwong cao, cac doanh nghiép
c6 thé chiém dworc long tin cla khach hang va phat trién cac nganh san
xuat cé gia tri gia tang cao. Két qua, ngwdi dan Viét Nam sé tang thu nhap
trong khi chi phi ban dau thap hon. Sy phat trién clia san xuat phan mém
la yéu t6 tao diéu kién cho sw thinh vwong quéc gia. B&i vi phan mém 1a
tai san vo hinh nén niém tin ctia khach hang déi véi ngwdi 1ap trinh va qua
trinh 1ap trinh s& anh hwéng rat nhiéu dén viéc danh gia san phadm phan
mém. Hon nira, do ludn co sw chénh léch vé gia ca trong va ngoai nuéc,
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nén néu c6 du tiém nang phat trién va ky thuat san xuat d& chiém dwoc
niém tin clia khach hang thi s& co co hoi nhan dwoc s chii y vé gia c3
canh tranh va theo d6 la cac don dat hang tir cac nwéc phat trién trong
mét khoang thoi gian nhat dinh. Day ciing 1a niém hi vong cho viéc ddi
mai cac doanh nghiép vira va nhd.

Vi vay, tac gia hiéu rang viéc thiét lap hé théng gigo duc hwéng téi dao
tao & nhirng linh vwec cé trinh d6 cao hon la dao tao & trinh do l&p trinh
mUrc co ban tré nén cap thiét & Viet Nam, dac biét v& linh vie lién nganh
nhw dich vu v& CNTT. Linh virc nay can tré thanh linh vire phdi hop gitra
ky thuat va thuong mai. Nhirng van dé trong nganh dich vu khong thé giai
quyét dwoc néu khong chu ¥ dén nhivng tap quan thwong mai, van hoa cé
hiru & Viét Nam. Vi I& d6, mét vién dao tao vé [inh vuc nay nén dwoc dat
tai Viét Nam. Hon nira, viéc tao dwng niém tin clng nhu sw ty tin trong
nhitng méi quan hé hiru hdo én dinh vai cac nwéc khac, bat dau ter Nhat
Ban, cling tré nén vé cling quan trong.

Phu luc 1. “Vietnamese goods struggle to compete”

June, 02 2014 08:29:00

http1//Vietnamnews.Vn/economv/255645/vietnamese'goodS'struggle'to-

compete.html (also appeared in
http'/mews.nna.jp/free/mews/20140604icn005A. html on June 4 in
Japanease)

HA NOI (VNS) — The Vietnamese To-Use-Vietnamese-Goods

campaign plays an important role in building a consumer culture that
learns to purchase Vietnamese products and manufacture more
Vietnamese goods of high quality.

However, there remains many challenges in serving the local
market and in exporting locally made goods. Business insiders and
policy-makers have to seek solutions to handle these challenges.

It is reported that at least 80-90 per cent of Vietnamese goods are
now on the shelves of many supermarkets. However, the Ministry of
Trade and Industry said that distribution channels of Vietnamese

goods in rural areas had not been stable and product promotion
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remains poor, resulting in low competition among local products.

A representative of Intimex Supermarket attributed the selling
bottleneck of Vietnamese goods to poor market research and
distribution channels. As a result, local consumers have difficulty
accessing high-quality Vietnamese goods.

In addition, local consumers still prefer foreign trademarks,
therefore, the question is what does the country do to change
Vietnamese consumer habits?

Actually, Vietnamese consumers do not dislike Vietnamese goods,
though they do not have enough information and often lack confidence
in domestic producers.

Vu Kim Hanh, the chairwoman of the Association of High-Quality
Vietnamese Goods Producers, said Vietnamese goods find it difficult to
compete with goods produced in Viet Nam by multinational companies,
adding that if distributors give priority to selling multinational
companies' goods, Vietnamese goods will have no place in
supermarkets.

Hanh said many local producers have now invested in upgrading
their technology to manufacture high-quality products to meet local
demands. Many of them have acknowledged the position and
importance of local markets and work out strategic plans on
distribution, marketing and advertising to raise their reputation and
the quality of their trademarks for domestic consumers.

Le Viet Nga, Deputy Director of the Ministry of Industry and
Trade's Domestic Market Department, said the ministry had proposed
a scheme, known as "Viet Nam's Pride", to change consumer habits of
local customers through the strengthening and diversification of
communication and promotion campaigns.

This scheme has also set a target of increasing market share to at
least 80-100 per cent of distribution channels in cities and provinces
by 2020.

To reach this target, it required State authorised agencies,
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professional associations and mass media agencies to develop
programmes to honour entrepreneurs, businesses, organisations and
individuals who have obtained outstanding achievements in the
campaign to give priority to use Vietnamese goods.

Deputy Minister of Industry and Trade Do Thang Hai said his
ministry also worked closely with ministries and localities to
determine market forecasts and supervise the real situation, to work
out timely measures to intervene and stabilise the domestic market.

Hai also proposes the Central Steering Committee for the
Campaign instruct relevant bodies and localities to continue raising
awareness among the entire community about this campaign.

He said this year and next years, Viet Nam manufacturers would
have to do their utmost to enhance product competitiveness against
imported products of the same type. He noted that despite good
communications, the quality of many products remains poor and it is
often difficult to persuade consumers to purchase locally made
products. — VNS
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L. ITEETE: Is this for the elementary engineers or for the advanced engineers or for organizing

effective projects?
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force remained weak and insufficient.

Domestic and foreign ICT companies have complained that they have had difficulty
finding skilled people. In fact, a number of foreign high-tech glants have faced
problems with recruiting local staff meeting their requiremen ts.

Phi Anh Tuan, vice chairman of the F cMC Computer Assocz'atjon, said universities

next four or five years.
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HA NOIT (VNS) The Vietnamese'TO'Use'Vietnamese'Goods campaign plays an Important role in
building a consumer culture that learns to purchase Vietnamese products and manufacture more

Vietnamese goods of high quality.

A representative of Intimex Supermarket attributed the selling bottleneck of Vietnamese goods
to poor market research and distribution channels. As g result, local consumers have difficulty
accessing high-quality Vietnamese goods.

In addition, local consumers still prefer foreign trademarks, therefore, the question is what does
the country do to change Vietnamese consumer habits?

Actually, Vietnamese consumers do not dislike Vietnamese goods, though they do not have

companies, adding that if distributors give priority to selling multinationa] companies' goods,
Vietnamese goods will have no place in supermarkets.

Hanh said many local producers have now invested in upgrading their technology to

Department, said the ministry had proposed a scheme, known as "Viet Nam's Pride", to change
consumer habits of Jocal customers through the strengthening and diversification of communication
and promotion campaigns.

This scheme has also set a target of Increasing market share to at least 80-100 per cent of
distribution channels in cities and provinces by 2020.

To reach thig target, it required State authorised agencies, professional associations and mass
media agencies to develop programmes to honour entrepreneurs, businesses, organisations and

individuals who have obtained outstanding achievements in the campaign to give priority to use

Deputy Minister of Industry and Trade Do Thang Hai said his ministry also worked closely with
ministries and localities to determine market forecasts and supervise the rea] situation, to work out
timely measures to intervene and stabilise the domestic market,

Hai also proposes the Central Steering Committee for the Campaign instruct relevant bodies
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and localities to continue raising awareness among the entire community about this campaign.

He said this year and next years, Viet Nam manufacturers would have to do their utmost to
enhance product competitiveness against imported products of the same type. He noted that despite
good communications, the quality of many products remains poor and it is often difficult to persuade

consumers to purchase locally made products. — VNS
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Economic growth is likely to tumble to 4.15-4.88 percent this year from last year's modest 5.42
percent due to Vietnam's deteriorating relationship with China, he said during a bresentation of
VEPR’s Vietnam Annual Report 20 14: “The Constraints to Growth” on Thursday.

Meanwhile, Inflation in 2014 Is predicted to fa]] from its 2013 level and remain stable at between
4.76 percent and 5.51 percent.

Without the territorial contlict, Vietnam could see GDP growth of 5.45.5 percent this year, he said.
“The incident’s Impacts may stretch late into this year, or next year.”

Given the low prices of Chinese manufacturing equipment and raw materials, they remain the
preferred choice of many local producers, he said. Local enterprises should expand their import

markets as wel] as their material and equipment capacities to maintain production without relying

on China, he said.
“ Facing tensions with China, Vietnam needs to commit to changing itg economic model,
development path and ideology in governing its economy. The economic slowdown has offered a

number of reasons to call for radical reforms and reduce dependence on China,” the VEPR report



cooperation.
On the plus side, the current dispute with China may be a great motivator for Vietnamese
enterprises to accelerate their restructuring to reduce an unhealthy dependence on the market, he
said.
Echoing him, economist Le Dang Doanh said Vietnam now faces both opportunities and challenges
in its relations with China. In the short term, Vietnam may face big losses if China uses economic
tools to exert political pressure.
However, the challenge may present a good opportunity for the country to strongly restructure its
economy, he added.
Obstacles
The economy has righted itself since the inflation shock of 2011 and the economic downturn of 2012.
The stable macro environment is boosting economic activity, albeit slowly, along with structural
adjustments, according to the VEPR report
However, the root of the recovery, and Vietnam's basic productive capacity remains shaky as many
domestic firms have proven weak and have yet to find a market for their goods.
The country's much bemoaned dearth of skilled and high-quality laborers was blamed on a failure of
both the low-level and high-level education and training systems.
The report also cited corruption as a critical constraint to growth. Last year's Provincial
Competitiveness Index showed that 65.8 percent of foreign investor considers corruption in Vietnam
more serious than other surveyed countries.
Poor infrastructure, especially transportation networks, has proven a binding constraint. Poor
energy infrastructure was predicted to be a vital constraint in the medium and long-term, it said.
This year's Global Competitiveness Report ranked Vietnam 82nd in infrastructure, compared to the
Philippines (96), Indonesia (61), Malaysia (29), Thailand (47), China (48).
VEPR said it is crucial to continue privatizating state-owned enterprises pursuant to the Prime
Minister’s directive at the beginning of the year to rapidly restructure the economy.
After a period of tension with China, exchange rates should be adjusted.

“Exchange rate policies should focus not merely on short-term adjustments for the second half of
the year (increase by 2-3 percent) but also a stable future in order to promote domestic production,” it

said.
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http//english.thesai ontimes.vn/34905/1CT-sector"to'faﬂ'short'of'4000OO'Workers.html
ICT sector to fall short of 400,000 workers
6/9/2014 3:31:15 PM

Chi Thinh

The ministry’s ICT department told a seminar in HCMC last Friday that the ICT work force

remained weak and insufficient,
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